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ABSTRACT

This independent study aimed at 1) investigating customer satisfaction; and 2)
examining level of concern of the customers towards deposit services of Kasikorn Bank Public
Company Limited, Om Noi Branch. Samples were specified to 353 customers who took deposit
services at Kasikorn Bank Public Company Limited, Om Noi Branch, Samut Sakorn province.
Questionnaires were used as the tool to collect data. Then, the data obtained were analyzed by
using the descriptive statistic, consisting of frequency, percentage and mean.

Based upon the studying results, most customers were female, aged of 25-34 years
old, single, with Bachelor’s Degree. They were mostly employees / private company officers, who
earned monthly income at amount of 10,001-25,000 baht in average. They had taken services from
the studied bank for about 6 months to 1 year in duration. In average, the frequency in taking
services at the bank such as dealing with banking transactions, deposit-withdraw, passbook update
and transfer services was about 2-3 times/month on uncertain date during 10.01-11.30 hrs. Type
of deposit service that they mostly took from the studied bank was found in a category of savings
and the number of bank account that they had was one account. Reason in taking deposit service at
the studied bank was referred to its fame and stability.

The studied results on level of customers concerns towards deposit service at the

Kasikorn Bank Public Company Limited, Om Noi Branch presented that the customers paid high



level of concerns on factors namely people, process, physical evidence, place, product, promotion
and price, accordingly.

The studied results on customer satisfaction towards deposit service at the Kasikorn
Bank Public Company Limited, Om Noi Branch presented that the customers ranked at the high
level of satisfaction to following factors: process, people, physical evidence, product, place and

promotion; but at moderate level to price factor.



