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ABSTRACT

The objective of this independent study was to study happiness at work of operational
level employees at Krung Thai Bank Public Company Limited, Chiangmai 1 Regional Office.
The samples were 81 employees. The tool used to collect data was questionnaire asking for
opinions in 5 aspects: leadership, friendship, job inspiration, organization’s shared value, and
quality of work life, including the level of happiness at work. The data was then analyzed using
descriptive statistics, namely frequency, percentage, means, cross tabulation, and Chi-Square.

The results of the study showed that the level of happiness of Krung Thai employees at
Chiang Mai Region 1 Office was at the high level and the employees agreed with all factors
affecting happiness at work at the high level. The factors that they agreed with the most were
leadership and organization’s shared value. Other factors were friendship, quality of work life,
and job inspiration, respectively. Every factor had significant relation to the level of happiness at
work, except friendship. For personal factors, it was found that gender, age, marital status,
educational background, type of work, income, and work period had no significant relation to the

level of happiness at work. Overall, the reliability of the factors was at 95%.



