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Abstract

The purpose of this independent study is to study the problems of quality development of
accounting offices in Chiang Mai province. Data were collected by sending questionnaires to the
directors of the accounting offices, and there were 98 people who completed the questionnaires
and sent them back.

The result of this study showed that most of the respondents knew that today there are
announcements from the Department of Business Development (DBD) regarding the criteria and
conditions of quality certification of an accounting office, B.E.2550 (2007). In their views, the
quality certification of accounting offices from DBD was important, but not many of them were
interested in it, or had already applied for certification.

The overall problem at a medium level was that the accounting offices had was quality
development of the accounting offices. The problems at the highest average level was the
responsibility of the directors of the accounting offices, and the rest of the problems at lower
levels were follow-up checks of the accounting offices and execution of the accounting offices. In
addition, the overall problem at a high level was that the accounting offices also had was trying to
follow the rules and regulations as outlined in the quality certification process. The problem at the
highest average level was the cost of assessment each time of an accounting office. Other
problems at the lower levels were preparing too many documents to submit for certification, and

following the regulations to ask for certification was an increase in expenses. Most suggestions



were to reduce charges, time, and procedures for preparing documents for when applying for the
quality certification of accounting offices in order to attract more accounting offices in applying

for the quality certification of accounting offices.



