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ABSTRACT

The independent study “Employee Engagement Towards Officers of Chiang
MaiNight Safari Designated Area”, aimed to study the employee engagement of Chiang
MaiNight Safari Designated Area. In this study, the population of the study consisted of 186
employees. The data were collected by using self-administrative questionnaire and analyzed by
using descriptive statistics, i.e. frequency, percentage, and Multiple Regression.

The results of the study show that the majority of the questionnaire respondents
weremale, aged between 31 -40 years. Their highest education is undergraduate degree and they
have workedas operational workers for more than 6 years. Their monthly salary ranged from
10,001 — 20,000 baht. The operational employee engagement of Towards Designate Area
Officer, Chiang Mai Night Safariwas in “Engaged” level.The employees highly agreed that the
factors influencing their work engagement were the organization and their work environment.
Their opinions were neutral toward factors regarding human resources development and
leadership. The elements that effected employee engagement positively correlated with

employee engagement.



