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ABSTRACT

The operational phases are the rules of the civil law that rests with the Council of
Ministers. The decision is on following a number of circulars. However, information is not
meager. Management is not consistent with the organization. This causes problems in practicing
on the operation to end the civil proceedings that are being learned on their own. But as people
learn on a timely basis, they will share knowledge from both within and outside agencies that are
tangible. There is only one formal consultation only. During the research process, the theories of
learning was conducted in order to have a learning style that has to be aligned with the institution.
The leader, as a leader for learning, constructs a form of learning for others while working and
learning from their experience.

The theories of learning created standards in the termination of civil proceedings
while working with a knowledge management system to support knowledge management in the
collection, publication and distribution of knowledge based on experience and in the
documents. The workers were learning, sharing and learning with each other, and helping to
resolve  problems. Expertscan make recommendations and assist  workers to
solve problems. The administrator can monitor the performance and problems to be solved as a

whole to become more sustainable.



