REFERENCES

Ahmed, P., Lim, K., & Loh, A. (2002). Learning Through Knowledge Management.
Oxford: Butterworth Heinemann.

Alavi, M. a. (2001). Review: Knowledge Management and Knowledge Management
Systems: Conceptual Foundation and Research Issues. MIS Quarterly, Vol. 25
No.1, pp.107-136.

Alavi, M., & Leidner, D. (1999). Knowledge Management Systems: Emerging Views
and Practices from the Field. Communications of the AlS, (1:5).

Anita, Z., & Harald, P. a. (2007). Satisfaction Profiles and Tourism Curricula-
Tourism Organisations under Study. Tourism Review, Vol.62 No.1.

Baum, T., & Conlin, M. (1995). Island Tourism: Management Principles and Practice.
John Wiley.

Becherel, L., & Cooper, C. (2002). The Impact of Globalization on Human Resource
Management in the Tourism Sector. Tourism Recreation Research, 1-12.

Braun, P. &. (2006). Tourism skills delivery: Sharing tourism knowledge online.
Education+Training, 48(8/9), 693-703.

Brooking, A. (1996). Intellectual Capital. London: International Thomson Business
Press.

Buhalis, D. (2003). E-Tourism: Information technology for strategic tourism
management. Harlow, England: Prentice Hall.

Buhalis, D., & Law, R. (2008). Progress in information technology and tourism
management: 20 years on and 10 years after the Internet-the state of e-Tourism
research. Tourism Management, 29, 609-623.

Bukowitz, W., & Williams, R. (2000). The Knowledge Management Field Book.
London: Prentice Hall.

Camisodn, C. (2000). Strategic attitudes and information technologies in the hospitality.
International Journal of Hospitality Management, 125-143.

CESD. (2007). Global Trends in Coastal Tourism . Washington, DC.

Cheung, T., & Law, R. (2003). Developing a performance indicator for hotel websites.
International Journal of Hospitality Management, 119-125.



84

Chinho Lin and Shu-Mei Tseng. (2005). The implementation gaps for the knowledge
management system. Industrial Management & Data Systems, Vol. 105 No.2,
208-222.

Chris, C. (2005). KNOWLEDGE MANAGEMENT. Annals of Tourism Research,
47-64.

Cobanoglu, C. (2006). An Analysis of Blogs as a Teaching Tool as Perceived by
Hospitality Management Students. Journal of Hospitality, Leisure, Sport and
Tourism Education, 83-88.

Davenport, T., & Prusak, L. (1998). Working Knowledge: How Organizations
Manage what they Know. Boston: Harvard Business School Press.

Drucker, P. (1989). The new realities: In government and politics, in economics and
business, in society and world view. New York: Harper & Row.

Emin, C. (2000). Knowledge management as a competitive asset: a review. Marketing
Intelligence & Planning, 166-174.

Fu, J. (2010). Gap Analysis of Knowledge Supply Chains for e-Tourism Curriculum
Design-A Knowledge Management Perspective. Proceedings of SKIMA 2010,
(p. 209). Paro.

Guus Schreiber, H. A. (1999). Knowledge Engineering and Management. Cambridge:
The MIT Press.

Hibbard, J. (1997, Jul 28). Ernst & Young Deploys App For Knowledge Management.
Information Week, p. 28.

Hjalager, A. (2002). Repairing Innovation Defectiveness in Tourism. Tourism
Management, 465-474.

Jeou-Shyan H. and Ming-Huei L. (2005). Tourism and Hospitality Higher Education
in Taiwan. Journal of Teaching in Travel & Tourism, 5:3, pp. 167-196.

Joppe, S. E. (2009). A Case Study and Analysis of E-Tourism Curriculum
Development. Journal of Teaching in Travel & Tourism, 9:3-4, 230-247.

Kang, M.-H. C. (2005). Past, Present and Future of Tourism Education. Journal of
Teaching in Travel & Tourism, 5:3, 225-250.

Kelly, A. V. (2009). The Curriculum: Theory and Practice. SAGE Publications.



85

Kevin, D., J. Eduardo , M.-H., & John , P. (2006). Process-based knowledge
management system for continuous improvement. International Journal of
Quality & Reliability Management, 1002-1018.

Kidwell, J., Vander, L., & Johnson S. (2001). Applying corporate knowledge
management practices in higher education. Information alchemy: the art and
science of knowledge management, 1-24.

Kluge, E. (1996). A literature review of information technology in the hospitality
curriculum. Hospitality Research Journal, 45-64.

Kluge, J., Stein, W., & Licht, T. (2001). Knowledge Unplugged. The McKinsey &
Company: Global Survey on Knowledge Management. Palgrave: Basingstoke.

Krantz, M. H. (2007). Global Trends in Coastal Tourism. Washington, DC.
Langenbach, M. (1988). Curriculum Models in Adult Education. Malibar: Krieger.

Law, R. (2008). ENTER 2008: Report on the 15th International Conference on
Information Technology and Travel and Tourism. Innsbruck: Asia Pacific
Journal of Tourism Research.

M.Ghaziri, E. M. (2003). Knowledge Management. New Jersey: Prentice Hall.

Maier, R. (2002). Knowledge management systems: Information and communication
technologies for knowledge management. Berlin: Springer-Verlag.

Malmberg, A., & Power, D. (2005). “(How) Do (Firms In) Clusters Create
Knowledge? Special Issue on Knowledge Geographies. Industry and
Innovation, 409-431.

Maurer, C. (2010). eTourism BlogoScope. Retrieved Jan 3, 2010, from
http://christian-maurer.blogspot.com/2010/01/etourism-trends-for-2010.html

Mills, J. E., & Douglas, A. (2004). Ten information technology trends driving the
course of hospitality and tourism higher education. Journal of Hospitality and
Tourism Education, 21-33.

Moffett, S., McAdam, R., & Parkinson, S. (2004). Technological utilization for
knowledge management. Knowledge and Process Management, 175-84.

Mok, C., & Noriega, P. (1999). Toward a cross-cultural diversity perspective in
hospitality curriculum development. Journal of Hospitality & Tourism
Education, 30-34.



86

Nelson, A.A., & Dopson, L. (2001). Future of hotel education: Required skills and
knoeldge for graduate of U.S. hospitality programs beyond the year 2000-Part
one. Journal of Hospitality & Tourism Education, 13(5), pp. 58-66.

Nonaka, I. (1991). The knowledge-creating company. Harvard Business Review, Vol.
69 No. 6, pp. 96-104.

Nonaka, I. (1994). A dynamic theory of organizational knowledge creation.
Organization Science, 14-37.

Nonaka, I., & Takeuchi, H. (1995). The knowledge-creating company. New York:
Oxford University Press.

Nonaka, I., Toyama, R. and Konno, N. (2000). SECI, ba and leadership: a unified
model of dynamic knowledge creation. Long Range Planning, Vol. 33 No.1,
pp. 5-34.

O’Halloran, R. M., & Deale, C. S. (2006). The scholarship of teaching and learning:
Supporting teaching excellence through technology. Journal of Hospitality
and Tourism Education.

Offsey, S. (1997). Knowledge management: linking people to knowledge for bottom
line results. Journal of Knowledge Management, 113-22.

Olsen, M., & Connolly, D. (2000). Experience-based travel: How technology is
changing the hospitality industry. Cornell Hotel and Restaurant
Administration Quarterly, 30—40.

Paudel, B., & Hossain, A. (n.d.). Fuzzy based Decision Support System for E-tourism
Investment Risk Analysis. Retrieved from
http://eastwest.inf.brad.ac.uk/SKIMA%20Presentation/session%205-
6/Fuzzy%20based%20Decision%20Support%20System%20for%20E-
tourism%20Investment%20Risk%20Analysis.pdf

Polanyi, M. (1966). The Tacit Dimension. London: Routledge & Keagan Paul.

Preece, J., Sharp, H., Benyon, D., & Holland, S. a. (1994). Human Computer
Interaction.

Rattanasuwongchai, N. (1998). Rural Tourism - the Impact on Rural Communities I1.
Thailand.

Rifkin, J. (2000). The Age of Access: The New Culture of Hypercapitalism where All
of Life is a Paid-for Experience. Penguin Putnam, Inc.



87

Rittichainuwat Ngamsom, B. Q. (2001). The Image of Thailand as An International
Travel Destination. Cornell Hotel and Restaurant Quarterly, 82-95.

Schreiber, A. (1999). Knowledge Engineering and Management, The CommonkADS
Methodology. MIT Press.

Sheldon, P., Fesenmaier, D., Woeber, K., & Cooper, C. &. (2008). Tourism Education
Futures, 2010-2030: Building the Capacity to Lead. Journal of Teaching in
Travel & Tourism, 61— 68.

Shu-Chen, K., ChienHsing, W., & Ping-Chieh, S. (2011). Which mode is better for
knowledge creation? Management Decision, 1037-1060.

Smeral, E. (1998). The impact of globalization on small and medium enterprises: new
challenges for tourism policies in European countries. Tourism Management,
371-380.

Smith, R. (1999). A Roadmap for Knowledge Management. National Conference of
the Association for the Advancement of Artificial Intelligence. Orlando,
Florida.

Statia, E., & Marion, J. (2009). A case study and analysis of e-tourism curriculum
development. Journal of teaching in travel and tourism, 230-247.

TAT. (2007;2009). Tourism Authority of Thailand. Retrieved February 2, 2008, from
www?2.tat.or.th/stat/web/static_index.

Theuns, H. L., & Go, F. (1992). “Need Led” Priorities in Hospitality Education for
the Third World. World Travel and Tourism Review, 293-302.

Tiwana, A. (2002). The Knowledge Management Toolkit (Second Edition ed.). New
Jersey: Prentice Hall PTR.

UNEP. (2010). United Nations Environment Program Division of Technology,
Industry and Economics (UNEP). Retrieved 10 4, 2011, from
http://www.uneptie.org/scp/

UNWTO. (2007). phote4travel. Retrieved from http://www.photos4travel.com/travel-
resources-tools/most-visited-top-ranking-countries#2007

Werthner, H., & Klein, S. (1999). Information Technology and Tourism - A
Challenging Relationship. Springer Verlag, 323.

WTO. (2001). International Trade Statistics 2001. France: WTO Publications.



88

WTO. (2001). Tourism 2020 Vision. Madrid.

Xiao, T. L. (2000). Challenges and constraints of hospitality and tourism education in
China. International Journal of Contemporary Hospitality, Vol.12 No.5,
pp.291-295.

Zehrer, A., Pechlaner, H., & Raich, F. (2007). Satisfaction profiles and tourism
curricula — tourism organisations under study. Tourism Review, 25 - 33.



