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Abstract

The objective of this study was to identify the economic and social
characteristics of debtors of Krung Thai Thanawat who have credit problems and to
study the reasons leading to bad debt. This was accomplished using a sample group of
211 sampling who are debtors of Krung Thai Thanawat, which belongé to the Krung Thai
Bank Public Company Limited, Fang Branch, Chiang Mai Province.

The results of the study in the aspect of the economic and social
characteristics found that most of debtors with bad debt were primarily men ranging in
age between 30 to 39 years. Most of these individuals were married and worked as
government employed teachers. The average monthly income was 9,259.50 Baht, and the

average amount of work experience was 14.2 years.



The results of the study regarding the factors which lead to bad credit such as
income, age, marital status, spouses income, and the amount of work experience, found
that debtors with a lower income level also had small amount of bad debt while those
with higher incomes also had higher levels of bad debt. In the same sense, younger
individuals had smaller amount of bad debt than individual of greater age. It was also
found that the spouses of individuals who only had a small income had smaller amounts
of bad debt, while those with spouses having a greater income had a larger amount of bad
debt. Also, individuals with a greater amount of work experience were seen to have more
bad debt than those individuals with a small amount of work experience. .

_ The results of the interviews of creditors as to their opinions of what were
the factors that lead banks to be faced with bad debt found that they believed that credit
rating officials did not take responsibility in their loan giving decisions, that these
officials lacked experience, and that they did not follow up on the results of the loans they
made. In regards to those individuals having bad debt, the interviewees believed that
these individuals created bad debt through their frivolous spending behavior or possibly

through unexpected expenditures.



