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ABSTRACT

This study was and action research aiming at studying the use of space and the content in
online counseling through www.healuproom.com. The research selected 15 persons as the study
cases. The findings reveal that the most clients had chosen online counseling as an alternative to
heal up their mind because it was convenient to use. The client can connect with counselor
anywhere should a computer and internet be available. The client chose it when he or she had a
problem but was not brave enough to go to the normal healing center. Healuproom had served as
a choice t taken by people when confronting a problem. One limitation of online counseling was
that -those who did not have computer and internet could not access it. Another was that it was
hard for the counselor to understand the feeling with counselee. When the internet had technical
problems, the service stopped. As there were few providers of the online counseling service but
many people wanted to get it, the inaccessibility problem occurred. Regarding the counselors,
they should have computer literacy and knowledge of mental health and counseling. They had to
continuously search for new knowledge, be able to resist the pressuring situations, have
sensitivity, be able to sense the emotion through the words, and be able to choose the counseling

techniques appropriate to the case to assure the success of the counseling.



