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Abstract

The purposes of this study were to develop social interaction activities to teach English
Business Correspondence for third-year certificate of vocational education students and to survey
the students attitude to social interaction activities. The subjects were 21 third-year certificate of
vocational education students who took English Business Correspondence course at Chiang Mai
Commercial College, Amphur Muang, Chiang Mai province, in the second semester of the
academic year 1997.

The research procedures began with the survey of types and demand of English
business letters used by companies in Chiang Mai province, the students’ need survey of the
order of the contents and the design of the lesson plans used social interaction activities. each
lesson plan was evalnated by 2 specialists and from the students  abilities in writing letters and it

was developed. The questionnaires were administered to survey the students’ attitude to social



interaction activities at the end of the experiment.
The result revealed that all lesson plans used social interaction activities were efficient

and the students attitude to those activities were positive.



