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ABSTRACT

The purposes of this study were to develop the Thai business correspondence writing
of Chinese student by using social interaction activities and to survey the students’ attitude to
social interaction activities. The subjects were 41 forth-years majoring in international economics
and trade Chinese students who had taken import and export course at Rajabhat Lampang
University, in the second semester of the academic year 2010.

The research tool comprised of 6 learning activity plans using social interaction
activities and a set of questionnaire

Data collected were analyzed in order to determine an average writing behavior. The
data on the business correspondence writing skill were with the given criteria.

The findings were as follow:

1. After the authentic materials were used of the subjects for 750 minutes, students’
business correspondence writing ability had been continuously enhanced as these students
performed at the level ”good”

2. The result revealed that all lesson plans used social interaction activities were

efficient and the students’ attitude to those activities was positive.



