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ABSTRACT

The purpose of the independent study of of “Satisfaction of Outpatient Service Users and
Development of Pharmacy Department Service, Hangdong Hospital, Chiang Mai,” was study
about the satisfaction and developing the service of Pharmacy department at Hangdong hospital,
Chiang Mai. The target group was 322 clients and 4 personals who gave the information about the
guideline to develop service of Pharmacy department at Hangdong hospital, Chiang Mai. The
research instrument was questionnaire; the data was analyzed by using frequency, percentage,
mean, and standard deviation and presented by table captions.

The results of the study were concluded as follows:

1) The overall picture of the satisfaction to the Pharmacy department service was at the high
level and considered the percentage of highest to lowest was the personnel, service quality,
information and the location and environment. According to; the personnel, the lowest percentage
was the adequacy of personnel, the service quality found that the lowest percentage was the time
to receive the medicines, the information found that the lowest percentage was the documents /
brochures to recommend the drugs, the location and environment found that the lowest percentage

was the newspapers and magazines for the clients.



2) The developing of service of Pharmacy department at Hangdong hospital, Chiang Mai,
the location and environment should adjust about setting the lounge / chairs for the clients,
servicing the newspapers and magazines, the service area, hospital had the policy to expand the
area in the next 3-4 years to build the twin towers, the personnel should adjust about the adequacy
of personnel, although the government did not have the policy to increase manpower so the
hospital should develop the personnel’s skills to improve the competitiveness of enterprises,
training, and using the management techniques, the information should adjust about the broadcast
of information, the documents / brochures to recommend the drugs, so the hospital made the
website, moreover, radio advertising in community and the service quality should adjust about the
time to receive the medicines and served with equality. Hangdong hospital continuously
improved the quality and created a network by exchanged the knowledge, information and data

which had a good result or adapted to use in Pharmacy department of the hospital.



