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ABSTRACT

The purposes of this research were to study indicators and factors of nursing
competency, to develop and determine quality of the evaluation model of professional
nurses competencies in Primary Care Units. The study procedures were divided into
three steps. Step one, to study the factors and indicators the study procedures included
document synthesis the opinions of experts or specialists, to assess the needs of
stakeholders and statistical analysis. The samples were provide information on the
importance and practical applications competency of the list consists of 15 expert 340
head of primary care unit, health officials, nurses and clients. Nurses provided
information on the importance and practical application of the competency list
elements for factor analysis was 475. The reliability of the questionnaires used
together information as a priority and the possibility of implementation of the
performance were 0.980, 0.985 and 0.976. In step two process of model development,
even the right format and quality inspection form by the experts and try to improve
the evaluation form. In step three to evaluate the quality of the model refers to: (1) the
effectiveness of model to verify that the model can evaluate individual nurses, and (2)
assess efficiency of model based on the appropriate, accuracy feasibility and
usefulness. The data were analyzed by comparing the criteria and improve the model

based on the assessment results.



The major findings were as follows:

1. The study results on indicators and factors of nursing competency in
Primary Care Units. discovered that the essential competencies for professional nurses
in PCUs consisted of eight components and forty-four indicators, namely; 1) nurse
characteristics and traits, 2) community health promotion, 3) health and illness
management, 4) the use of technology, 5) management and research, 6) teaching and
consulting, 7) service recipient rights protection, and 8) quality and standards
development. These eight components were arranged in descending order of variances
and each of them had variables following to factor loading that described 76.67
percent of variance.

2. The evaluation model of nurse in Primary Care Units consists of: 1) the
purposes of evaluation; 2) the scope of evaluation; 3) the method of evaluation;
4) The decision of evaluation; and 5) using of evaluation results. The evaluation
model aims to evaluate the competency of nurses in primary care units as individuals.
Comprehensive knowledge, skills, attitudes and personal attributes on performance of
three aspects: the role of service, management and academic technical evaluators
include Head of Primary Care Units, Health officials, Nurses and public clients. Use
assessment methods that correspond to elements include performance testing,
observed while working, self-assessment and audit work. Decision evaluation by
applying a rate to be compared to the absolute threshold of 2 groups: performance
criteria and performance was below threshold. The group evaluation criteria below

bring the learning path or development.

3. The quality of the evaluation model found that the model was developed
can evaluate the performance of the PCU nurses meet the standard or below the
threshold. Performance of the model in term of accurate, appropriate, feasibility of

implementation and usefulness.
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