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ABSTRACT

The purpose of this study was to evaluate the factors influencing decision-making of housing
interior architecture contractors in Chiang Mai province. Delphi technique was adopted for
gathering the factors from respondents within their domain of expertise. The Analytic Hierarchy
Process (AHP) was then used as a potential decision making to analyze the primary factors
obtained from the previous stage. The respondent groups are 1) house owners and 2) housing
estate owners. The study shows that the most important factors for the first group are past and
present performance (24.8 percent), following by price and service chart (22.2 percent). Whereas,
the main decision components for the second group are price and service chart (23.9 percent) and
past and present performance (18.1 percent), respectively. Considering in the overall from both
groups, the main decision components are price and service chart (23.2 percent) and past and
present performance (21.4 percent), respectively. Therefore, the most important decision
components influencing decision-making of housing interior architecture contractors in Chiang

Mai province are The price factor and The performance factor.



