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Abstract

The purposes of this study were to find out the factors influencing
decision making of grocers on selling of “Yachud” in rural grocery stores, and
factors influencing decision making of consumers on buying of “Yachud”. The
samples were purposively taken from ten grocers who sold “Yachud”, five grocers
who did not sell "Yachud’, and twenty “Yachud” consumers at Napong Sub-District,
Muang District, Loei Province. The methods of study were in-depth interview and
observing the surrounding of the places concermmed.  The collected data was
analysed by content analysis.

This study showed that the major influencing factor on selling of
“Yachud” in grocery stores was the demand of the routine customers who used to
buy and satisfied with the efficiency of “Yachud”. ~They also requested the grocers
to serve them for their convenience in purchasing many products from only one

place. Another factors were the desired of the ~grocers to have many alternative



medicinal products to serve customers in order to increase gross sale, the
impressive of past experience in using "Yachud” of the grocers, the persuasion
from drugstores, and lack of knowledge and understanding about drugs’ law and
regulaﬁons. The reasons for those who did not sell “Yachud” were the small
number of the customers who requested for “Yachud”, the advice from
government officers, the perception and experince of the grocers about the toxicity
of “Yachud” together with the foundation of primary health care centers nearby.

The major factor affecting “Yachud” consumption of the people was the
effectiveness of “Yachud” in relieving symptoms of illness after their
uneffectiveness used of other modern medicines. However, “Yachud” consumers
tried to avoid the side effects of “Yachud” by decreasing the usage frequency.

At present, the trend of selling “Yachud” had declined since people had
accessed to drug information from many media about the dangerous of “Yachud”,
consequently “Yachud” consumer tried to avoid it and used it only as the last
resort. The grocers also accepted that profit was not a major factor because there
was no difference of income in selling of “Yachud” and other medicines.

This study pointed out that the trend of selling “Yachud” in rural
grocery stores will decline because of the following factors : providing drug
knowledge to people continuously by various media, increasing the production
volume and distribution of household remedies into rural areas, paying regular
attention to and offering advice to the grocers by public health officers, and giving
more drug knowledge to the druggists in drugstores and rural grocers. The last

factor is using legal control to the drug stores which distribute “Yachud” to

grocery stores.



