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The purposes of this study was to describe the support of nurses giving

the rights of the Protection for Motor Vehicle Accident Victims Act to patients who

received services at community hospitals, the rationale for the nurses to permit the

patients to use other health care protection instead of using the Act, and to study

the relationship between the type of nurses, position of nurses, the role and function

of nurses, the duration of working experience in relating to the Act, the number of

sources of information which give policy and support in the protection of the rights

of patients. The population study was 102 nurses who were involved with the Act



!

at the out patient, emergency and other units in 7 community hospitals in Phrae
Province. Data collection was obtained by using questionnaires, and the reliability
was .91, The data was analyzed by descriptive statistics and tested the relationship
by chi-—square test and Fisher’s exact test.

The results showed that the support of nurses in protecting the rights of
the patients consisted of 5 parts, information giving, public relations, providing
knowledge and advice, motivation, assistance and coordination. The total scores were
in the middle level with an average of 56.2 percent. The important ratiopale for the
nurses to permit the patients to use other health care protection because the process
of the Act was often very complicated, the documents were not completed and the
director allowed the patients to use other health care protection scheme 82.4, 81.4
and 71.6 percent respectively.

The relationship between the type of nurses (professional nurses, technical
nurses), position for nurses (head nurses, staff nurses), role and function of nurses in
relating to the Act (direct responsibility, indirect responsibility) and the support of the
nurses in the Act were statistically signiﬁcant(P<.05). The relationship between the
duration of working experience in relationship to the Act, number of information
sources regarding policy the Act and the support of nurses using the Act were
statistically significant (P<.001, .01). Besides, the study found that the training of
recognized policy protection for motor vehicle accident victims and pu_blic relations
in hospitals and the support of nurses in protecting the rights of the patients, the
relationships were statistically signiﬁcﬁnt (P<.001, .05).

This study suggested that the administrator should clarify the policy of
protection for motor vehicle accident victims for the nurses and provide information,
public relations, knowledge and advice, motivation, assistance and coordination including

training and public relations, and continue to follow up and supervise.




