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Abstract

The purpose of this study was to describe home health care management
of community hospitals in Nan Province. Fifty-eight physicians and nurses who
provided home health care in community hospitals were purposively selected for the
study. Data were collected by using a questionnaire developed by the researcher.
The reliability of each part was .72, .97 and .69. Analyses were performed using
descriptive statistics.

It was found that most subjects knew the policy of home health care
management with a score of 81.42%. Fifty percent of samples understood that
personnel. from each department must be the health team members on rotating
basis. Seventy-two point four percent of in-patient department nurses participated
in a patient sorting system. Almost sixty-six percent of community hospitals had
provided home health care service to both inside and outside catchment areas. For
the three different stages of home health care process, the results were as follows
: In the preparation stage, subjects frequently practice in each of ten items on

average. The most frequent practice was the study for patient information before



providing home health care from medical records and reports. Regarding the
provision stage, the items that were frequently and occasionally conducted were
equal at six items both. The item frequently conducted was provided health
education to patients and their relatives. Each of five items in the evaluation stage
was occasionally practiced. The most frequent practice of this stage was to
informed on the health status. to patients and their relatives. Most of subjects
utilized every from vof health service network at 85.3%. Most of the problems
and obstacles of the policy were problems related to health teams at 84.4%.
Subjects had the problems on process of evaluation, home health care networks
supporting the community were at 41.4% and 46.6% respectively. The methods of
problem-solving were suggested as the followings : Fifty percent of samples
suggested the preparation of a health care team to provide health care. About
twenty-six percent of samples suggested creation of evaluation standards. Twenty-four
point two percent of samples recommended the cooperation with community.
Eighty-one point percent of subjects thought that home health care management
of community hospitals were successful. Of which 43.1% agreed that it was
moderately successful.

The study suggested that community hospitals have clear policy on
home health care management. Every department must share the responsibility for
home health team, Guidelines for implementation should be laid out explicitly.
Administration resources, namely, budget, manpower, and materially should be

suitably supported in order to make home health care a success.



