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Abstract

The purposes of this study were to determine the level of the clients’
perception on the patient’s rights, the levels of the clients’ satisfaction on services while
they attended the health centers, and sources of the information, in Muang district,
Chiang Rai province. Purposive sampling was used to select one hundred and twenty
clients who came to four health centers during July to August, 1999. Data were collected
by using questionnaires and analyzed by descriptive statistics.

The results of this study indicated that 64.2 percent of the sample had correct
perception concerning patient’s rights, in all aspects, at the score of moderate level. Almost
21 percent had a high score level while 15 percent were at lower level The satisfaction
of the clients towards health care services was at moderate level of 50.8 percent. The
sample had more information about the patient’s rights from the health personnel and the
television communication media at the same percentage of 15. The least source of

information was voice of the congress, the political announcement at 3.9 percent,



This study revealed that the clients should be encouraged to have more
understanding of their own rights and to apply them according to appropriate situations
in order to have more satisfaction of health care services and profection of their rights,
The public health officers should aware of their responsibilities and practicing care with
professional ethics to protect the patients’ rights. This would be benefit for quality of care and

equal rights to all.



