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Abstract

This study was survey descriptive. The objectives were to detect and find out the
causes of drug related problems (DRPs), and to propose guidelines for problem solving.
The benefits of this study were to encourage patient compliance and to improve quality of service.
Purposive sampling was used to select 55 samples of pulmonary tuberculosis out-patients visiting
Tuberculosis Control Center 10 Chiang Mai who have received medicines at least one time, at
Pharmacy Department by themselves, and consented to cooperate with this study. Data were
collected by interviewing, and by using patient profiles. The data were analyzed by
the descriptive statistics and content analysis.

The DRPs were found 76.4%. The most common DRPs were drug interactions
(29.5%), followed by failure to receive prescribed medication (27.9%), and adverse drug reaction
(19.7%). When DRPs were classified according to drug use procedures, it was found that most
problems occurred in patients’ drug usage (55.7%) and drug response (23.0%). Most DRPs were
still the problem (77.0%) because both patients and physicians had not known the problems. By

analysing the causes and problems, it recommended that 1) the guidelines for standard servicing
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procedures should be set up. 2)Treatment process should include the liver and kidney function
tests in order to monitor adverse drug reaction and to adjust optimal doses. 3) Optimal doses of
medicines, and treatment plan should be attached to the referal profile of patients. 4) The process
of DOTs (Directly Observed Treatment, Short course) should be improved by setting appropriate
observers and completely filling the recording form, and 5) Officers of the center should label all
of the medicine information before handing to patients.

This study pointed out that most DRPs occured in the process of drug usage and
drug responses. The problems could be solved by a cooperation of doctors, nurses, pharmacists,
and patients, Drug counseling for patients and relatives can provide understanding, accepting in
drug uses and treatment which is a way of solving DRPs. Therefore, the pharmacists should
present the role of pharmaceutical care in health teams to promote correctly drug uses and

to control pulmonary tuberculosis in long run.



