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ABSTRACT

The purposes of this study were to find out the medication dispensing practice of
drugstore personnel, and the factors (such as their knowledge, working experience, knowledge-
seeking, opinion about service and also their clients) which influenced medication dispensing
practice. The samples were nine drugstore personnel in Nongmuang District, Lop Buri Province.
Data was collected by questionnaires, observation and indepth interviews.The questionnaires
were pretested for content validity and reliability (KR-20 = 0.71).

The results showed that the medication dispensing practice related to gastrointestinal
system and respiratory system did not cover all four categories, i.e. history taking, appropriate
drug selection, dispensing, advice on drug uses and self-care. Drugstore personnel had a
knowledge testing score on gastrointestinal system greater than 50% and respiratory system less
than 50%. Their working experience was obtained from past employee and observation of

profession’s dispensing practice. Seeking knowledge was by reading books, magazine,



newspaper, watching television, participation in professional conference and discussion with
public health personnel. Regarding the service, they were concerned with safety. Besides these
factors, it depended on clients (such as socio-economic, purchasing drug that they wanted,
concerning recommendations),

It was suggested that a quality medication dispensing practice depended on dfugstore
personnel and their clients. Therefore, it needs to improve both drug service provider and the

clients.



