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ABSTRACT

The main objectives of this study are to study the willingness to pay (WTP) and
factors affecting willingness to pay for co-payment to heaith services of patients visiting the
primary care unit network of Maharaj Nakorn Chiang Mai Hospital. This research also studies
the relationship between WTP and factors that might influence WTP, i.e. gender, age, houschold
size, average household monthly income, satisfaction in health status, and service. This study
was conducted during a period of March 28, 2002 to April 30, 2002. Two hundred and sixty-
seven oulpatients under the universal coverage program were selected and interviewed by using
questionnaires. Descriptive statistics were used to analyze demographic data, health status,
service satisfaction and WTP. The relationship between WTP and factors affecting WTP were
investigated by using the linear regression analysis.

The results revealed that household monthly income health status and gender were
found to be statiética]ly significant determinants (p < .05) of willingness to co-pay for present
situation (WTP1). Household monthly income and health status were found to be statistically
significant determinants (p <.05) of willingness to co-pay for highest situation (WTP2).

The subjects were also asked to offer a suggested price for their medical care co-

payment. It is shown that the average WTPl and WTP2 are 54.94 baht and 76.78 baht



30 baht, 100 baht, and 50 baht respectively. For the highest possible satisfaction service, 37.45,
26.97, and 16.48 percent of outpatients are willing to co-pay at 30 baht, 100 baht, and 50 baht
respectively.

According to the results of the study, patients from selected study sites apparently are
willing to co-pay for their medical care under the universal coverage program more than 30 baht.
Willingness to pay increases even more if services are improved fo meet patients highest
satisfaction. Although this is a small scale study, results should be useful for policy makers to
determine a proper charge for co-payment in outpatient care use and quality improvement at the

primary care unit network Maharaj Nakorn Chiang Mai Hospital,



