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Abstract

The objectives of this study were to study the opinions of the people who have the
Universal Coverage Card toward the Universal Coverage Project and services in Huafhay Primary
Care Unit, Sung Men District, Phrae Province. The study samples were drawn from the Universal
Coverage Card Holders in Huafhay Primary Care Unit, totally 360 persons. Data were collected by
interviewing and descriptive statistics were used in data analysis.

The result of the opinions toward the Universal Coverage Project found that most of the
samples showed that majority of them agreed with the Universal Coverage Project, such as to
g\ive the Universal Coverage Card to all people and co-payment (30 bath). Besides, most of them
perceived that the information concerning the project was clear; and the process to receive the
Universal Coverage Card was not so complicated. Meanwhile, participation and service quality
and equity are really sensible. However some of them disagreed with the limitation of choices. It
showed that the hospital have improved its services, but more than 50% revealed that they had

some problems about the process and the ponderous services. Also, some of them felt that the



available equipment was not enough. Nonetheless, they did agree that they would use Primary
Care Unit and thought that it would improve their health. Most of them agreed with the basic benefit
package; but they thought that they can use Universal Coverage Card for all diseases.

Simultaneously, the study revealed that most of the samples agreed with the doctor
examine at Primary Care Unit every Tuesday, and satisfied with services obtained. Moreover, they also
thought that the Primary Care Unit was clean, and agreed with prevention and health promotion
program. Most of them agreed with rehabilitation, home visiting and community action, whereas
some of them thought that officer should visit to atl houses.

The Universal Coverage Project and Primary Care Unit have been introduced too
early. In an effort to avoid complicating problems, we should have a suitable practical action plan
to operate it. Hopefully, this study will be informative and useful in developing the operation of

the Universal Coverage Project and services in Primary Care Unit to some extent.



