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ABSTRACT

This qualitative study was conducted to determine the health information gap between
dentists and early adolescents (age range 12-15 years) regarding orthodontic treatment in Chiang
Mai Province. Data were collected by using in-depth interview guidelines based on a review of
the literature. The participants were 20 dentists (10 general dentists and 10 orthodontists) and
30 adolescents (10 general adolescents, 10 adolescents interested in orthodontics and 10
adolescents being treated orthodontically). They were purposively selected according to specific
inclusion criteria. Typological analysis and analytical induction were applied to analyze the
data.

The results showed that there was a health information gap between dentists and early
adolescents. The dentists and early adolescents had different defined meanings of orthodontic
treatment needs, important orthodontic treatment details, sources of orthodontic information, and
the advantages and disadvantages of orthodontic treatment. The results illustrated that the
information needs of early adolescents were distinguishable from the information supplied by the
dentists. Such information gaps lead to some problems in orthodontic treatment, such as failure of
treatment, overtreatment and improper treatment just to be fashionable.

Correct and appropriate understandings of orthodontic information should decrease the
information gap between dentists and early adolescents. In addition, dental personnel and relevant

institutes should be concerned and take actions to communicate with early adolescents to
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reinforce understanding and increase health literacy regarding orthodontic treatment for this
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