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Abstract

The purpose of this study was to study the willingness to pay of wastewater fee
and to study the willingness to pay the wastewater fee among users with different
economic and social backgrounds. The sample was three hundred and ninety-five
people found by using multi ~ stage systematic random sampling form those who lived in
Chiang Mai Municipality. Data were collected through the use of questionnaires, and
then, analyzed by using frequencies, percentage, mean, standard deviation, and
one —way ANOVA for hypothesis testing.

The research results were as follows:

1. Most of the users had a high level of willingness to pay.

2. Users with different economic backgrounds i.e. their jobs, income and the

number of household members had different fevels of willingness to pay.

3. Users with different social backgrounds ie. their knowledge of water

pollution and the wastewater treatment systems, cooperation for solutions to

sewage problems, had different levels of willingness to pay.



