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ABSTRACT

The objectives of this research were to study and formulate the quaiity
Indexes for Chiang Mai Municipality household hazardous waste management which
included structure, process and outcome. Study groups were expert group and
stakeholder group including municipality staff and community leader. The study
consisted of three stages; literature review, quality indexes development. Then, the
quality indexes were assessed for content validity by five experts. The third stage, the
guality indexes were tested for feasibility among municipality staff and community
leader. Data were analyzed using descriptive statistics.

The results showed that the structural indexes for municipality staff consisted
of policy, plan or project, law and regutation, budget, municipality staff, guideline
available for hazardous waste management, collection, transportation, treatment and

disposal hazardous waste. For the community consisted of perception of hazardous



waste via mass media, practice in green consumer, separation waste, having
awareness and participation in waste management. The process indexes for
municipality staff consisted of training, waste collection and transpaortation, and sanitary
treatment and disposal. For the community indexes consisted of waste separation, reject
and reduce hazardous waste, reuse, recycle and refill. OQutcome indexes for municipality
staff consisted of accident rate of worker in hazardous waste management, frequency of
community compiain in hazardous waste management, and personnel satisfaction in
hazardous waste management. For the comm unity consisted of ratio of hazardous waste
mixed with general waste and the ratio of general waste mixed with hazardous waste
from community.

These results suggest that the quality indexes could be adopted for

hazardous waste management in Thailand.



