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ABSTRACT

The purposes of this study were to investigate conditions and needs of web-based
information users of tambon administrative organizations (TAO) in Chiang Mai, to examine
models of web-based informations, and to construct a prototype of website of TAO. The
sample used in this study consisted of 3 groups according to the research stages. The sample at
the first stage consisted of 165 TAO committee members and officials, and people in general who
used to use TAO website services. The sample at the second stage consisted of 15 outstanding
websites during 2005-2006 of local administrative organization in foreign country. And the
sample at the third stage consisted of 6 qualified persons who evaluated the website prototype.
The instruments used in this study were 2 questionnaires and an evaluation form on the prototype
website. The statistics used for analyzing the collected data were percentage, mean, and standard
deviation.

The results of the study were as follows :

TAO committee members and officials showed their needs at the highest level for data
involving TAO in terms of history, and missions, local development and budgets of TAO, public
relations on tourist attractions, facilitation in communication with people concerning news and
public relations facilitation in communication with the state sector or others agencies, meeting
through VDO conference, and follow-ups of advancements in different task performance

among officials within TAO. They gave the importance of the components on website in terms of



design and media which included : picture layouts, background colors, formats, letter sizes and
colors, the uses of sounds and moving pictures for describing contents. They gave the importance
to the components on website in terms of interactions with users at a high level including : first
rank, sending messages through the mobile phone; and second rank, chat board.

The people in general showed their needs for information on website at a high level
including : local information and activities, local development and budgets for services of TAO,
public relations on local tourist attractions, goods and products, and facilitation in communication
with other local TAOs and people outside their tambon.

For the results of review websites of local administrative organizations in foreign
country which receiving outstanding awards during 2005-2006, the following were found
included: information for business and employing have most available in website contents, news
and announcement from local administrative organizations, and search have most available in
homepage.

For the results of evaluating the prototype website as evaluating by the qualified persons,
the following were found. In terms of web-based information design, the items with
appropriateness at a high level included: design of information to present as a whole and
continuity of interactive presentations. In terms of the prototype website design, the items with
appropriateness at the highest level included: color design, putting in the other components such
as web board, e-mail, and counter for counting the number for visitors. The other items were at a

high level.



