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Communication Mix

Offline
Media(Traditional)
Target Audience + Advertising
s Personal Selling
« Sales Promotion
+ Public Relations
« Word of Mouth

Objectives —| Design message |—

Online Media
+ Search Engine
+ Link Exchange
» Banner
+ E-mail

A Adapted from Kasper H., Helsdingen P. V. & Vries W. (1999). Services marketing
management: An international perspective. Chichester, England: John Wiley & Sons, p.
559.
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2. mstmuaingilszasn (Objectives)
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Learning Hierarchy) (QUNUNINN 2.3) ioaninmavimsiidnvazi idunsaiudesld
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AN 2: ANNUANAIIZHINAUTUMIABUAUBIVBIAUAN N
AAVVUMIADVAHDIVBINITUI NS

Standard Learning Hierarchy

Learn > Feel — Do

Service Sector Hierarchy

Feel —> Do — Learn

N Bennett, R. (2003). Communication in services marketing. In R. M. Janet (Eds.), Services

marketing: A managerial approach. Milton, Qld: John Willey & Sons Australia, p. 243.
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3. MIPOALULYRANY (Design Message)
a 1 c’dy 9 =\ A 4
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[ d d
HN 3: 'Jﬂq‘lli%ﬁﬂﬂl!ﬁ%ﬂﬁq‘ﬂﬁﬂﬁ’t’li’)ﬂ!lﬂﬂ%@ﬂ'ﬂﬂ

Learn Feel

Informational Transformational

Create Create an
awareness attitude, feeling,
or attention emaotion, belief,

or opinion

Behavioral
Create action
Relational
Create interactivity
and repeated action

Do

N Adapted from Duncan, T. (2002). IMC: Using advertising & promotion to build brands.

Boston, MA: McGraw-Hill/Irwin, p. 320.

4. msmmuaaIulszanlumsdeas (Communication Mix)
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4 o [ < 4 o oI 4 4 3 a 4
lumsdoasdmsudvlesd s uiludesldiniosodoasuuududunsouvvoai lail



24

(Traditional or Offline Media) U52noununIovilodoasuuueau 1al (Online Media) 1o 197
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ADMBINAAINUBIA1I NIV (Perception) (Hanna & Wozniak, 2001) (QUALATNN 4)

14

MN 4: DISVIUNTIVI

UG

Selection > Exposure

Attention

Organization

Categorization

Interpretation | > Inference

TERE Assael, H. (1994). Consumer behavior and ,marketing action (5ned). Cincinnati, OH:

South-Western College, p. 197.
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