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ABSTRACT

The objective of this study, “An Analysis on Importance of Concepts Affecting
Electronic Marketplace Website Design” was to research the influence of concepts in designing
electronic marketplace websites. Research methods include literature review and interviews.
Interviews were conducted with Chiang Mai internet users regarding their experience and a
comparison of surfing Thai and international websites. Websites designers were interviewed
regarding their experience in designing and communicating with entrepreneurs in designing
electronic marketplace websites and comparing Thai and international electronic marketplace
website techniques. The data was analyzed using constant comparison technique.

The result of the study found Thai electronic marketplace design lacked thought out
concepts for user’s experience. This effects how the website is designed. Designers have the
technical skill to create the website but lack the business concepts to include persuasive selling
concepts. The entrepreneurs were not able to communicate with the designer regarding how to
include persuasive selling concepts because a majority of the websites are designed using the
same patterns with no innovative concepts. Thai electronic marketplace design should focus on

internet user’s experience in order to develop Thai electronic commercial industry

Further findings showed that internet users have a negative experience using Thai
electronic marketplace websites. Problems mentioned include lack of concept design in

displaying an interesting product and website interface design. To design a successful electronic



marketplace website, the website concept must include a clear selling concept that matches the

product concept.

Based on the study’s result the researcher recommends:

1.  Entrepreneurs to have a strong concept of products selling points

2. Entrepreneurs need to be able to communicate to the designer the products selling
point and together they need to create a website design that is different from other

websites in order to differentiate from other websites

3. Designers need to understand end user’s experience in operating the electronic

marketplace website in order to create more user friendly and interesting designs.

The expectation of the finding is for academics and Thai electronic marketplace
developers to benefit from the knowledge and further research should be conducted to increase

Thai electronic marketplace design.



