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ABSTRACT

This independent study, Web Design Components for Benjarong Goods in e-Commerce Business,
has an objective to analyze website components for Benjarong goods and to evaluate principle
and tendency of web design for Benjarong goods in e-commerce business. The process of study
started with the literature review from researches and textbook which related to this subject and
then the data analysis, data from target group (400 people) and owner (15 people). The tools of
this study are the questionnaire for the target group to analyze 10 example websites by using arts
components table and the design evaluation from 5 website experts.

The result reveals that the website design satisfaction was in good level. The
information design of the website was suitable and covered content needed. Continuity of
information presentation was in very good level. The prototype website design quality,
positioning, linkage, website color, font color, picture and graphic design were in very good level.
Website reliability, product reliability and reliability of ordering process via the website were in

very good level.



