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Information Design in Cooperate with Media Management for Travellers in Chiang Mai

International Airport.

This questionnaire is a part of a research in the topic “Information Design in Cooperate with
Media Management for Travellers in Chiang Mai International Airport” that submit to a Master
degree in Media Arts and Design at Chiang Mai University. This reseélrch to study the information
requirement of travellers who use the service from Chiang Mai International Airport. Then the
information will be used to design and cooperate with media management for travellers. We would
appreciate you to answer the questions in the truth. The result of this research will be presented to the
stakeholders of Chiang Mai Airport for developing the information service in responding to
appreciate the people who are coming to Chiang Mai airport. Your personal information will be

strictly confidential. Thank you for your cooperation.

The questionnaire included 4 parts:
PART 1 : General information
PART 2 : The information of media in airports and Chiang Mai airport.

PART 3 : The information of media management and travel information service.

PART 4 : The service of travel information




264

PART 1: General information

Please mark (/) in choice that you think it appropriate and indicate to your opinion.

1.1 Sex
O Male (O Female (O Others
1.2 Age
O o-20vears () 21-30Years
O 41-50Years () 51—60Years

1.3 Education
High school or lower

Bachelor degree

O 0O

Dactorate

1.4 Occupation

| Student/Educator
Company

Business owner/Trading
Agriculture

House /Husband wife

OCOO0OO0OO0O0

Religion
1.5 Have you ever been to Thailand?

O Yes, (please specify).......... times
1.6 Have you ever visited Chiang Mai?

O Yes, (please specify)..........times

ONORONONORO

O 31 —40 Years
O More than 60 Years

O Diploma, Certificate
O Master degree

Government/Public service
State enterprise officer
General employee

Retired

Travel business

Other please, specify......ccoecvecrriiiernns

NOO

NoO

1.7 Which airline that you took to Thailand? Please specify Name.......oocvirmrsmmesimriansessssinnesenenns

Type of the ticket Class........ccim
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1.8 How many people traveling with you?

O By myself O With others, amount................ person

1.9 In coming to Thailand did you use the Travel agency service?
O No O Yes, please specify name............cooovviiiiiinnn

1.10 Your residence

O Asia O Africa

O North America O South America
O Australia/New Zealand O Europe
Please specify your country.......ocoivvieiiiiiiii e eieaa e

Ny 8

PART 2: The information of media in the airports and Chiang Mai International
Airport,

2.1 Have you ever used the information service center for searching information in Airports?

O Yes. Please specify the type of information.........ccocvvvvvveirioreevsrverienssnsererssinsessns

And the aIrPOIt NAME....ccviaverssseisrrsmrrrsseernieisssessssesssaressesssasssessaresssseessessass

ONo

2.2 What kind of media have you previously used to search for the information in the airport?

1. The information officer

2. The computer online service

3. The document/handbook

4. The poster or exhibition board which display the information
5. Ask others

Ooooogs

6. Others. Please specify

%DDDDDD%

....................................................................................................



266

=

e

PART 3: The information of media and travel information service.

3.1 What is your opinion about the media management and information service in Chiang Mai

International Airport now?

The meaning of score

DOMISTIC OR INTERNATIONAL ARRIVAL 5
1. Sign board/ media at baggage reclaim
1.1 Information detail/ sufficient detail []
1.2 The sufficiency of sign board/media D
1.3 Orienting and Positioning displays ’I:]
(The installing place is appropriate for seeing)
1.4 Size - Distance, Compatibility and Clarity » ]
(Fonts and others)
2, Signboard/media at the Customs (Declare goods)
2.1 Information detail/ sufficient detail I:I
2.2 The sufficiency of sign board/media l:]
2.3 Orienting and Positioning displays DD
(The installing place is appropriate for seeing)
2.4 Size — Distance, Compatibility and Clarity )D
{Fonts and others)

3. Signboard/media at the arrival immigration check point

3.1 Information detail/ sufficient detail |:|
3.2 The sufficiency of sign board/media |:|
3.3 Orienting and Positioning displays »I:I

(The installing place is appropriate for seeing)

3.4 Size — Distance, Compatibility and Clarity PD

0 O

O OO
L 4o
O OO
O U

L] OO

SCORE

L Ogdg
L Odo
i S R

L o
L DO L
\ED LT00 [

5=Verygood 4=Good 3=Moderate 2=Little 1=Least
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SCORE
5 4 3

4, Signboard/media at the waiting area (landside public space)

4.1 Information detail/ sufficient detail D D |:|
4.2 The sufficiency of sign board/ media D |:| I:,
4.3 Orienting and Positioning displays PD D I:l

(The installing place is appropriate for seeing)

L]
L]

4.4 Size — Distance, Compatibility and Clarity Pl:l
(Fonts and others)

5, Signboard/media at the downtown bus stop point, read way and parking

5.1 Information detail/ sufficient detail |:| I:l D

5.2 The sufficiency of sign board/media I_—_l I:' I___|

5.3 Orienting and Positioning displays PI___l D |:|
(The installing place is appropriate for seeing)

5.4 Size — Distance, Compatibility and Clarity ’D |:| |:|
(Fonts and others)

6. Signboard/media at the outer terminal space (arrivals concourse)

6.1 Information detail/ sufficient detail D
6.2 The sufficiency of sign board/media |:|
6.3 Orienting and Positioning displays ’D

(The installing place is appropriate for seeing)

L O
O OOt

6.4 Size — Distance, Compatibility and Clarity ’D
{Fonts and others)
8. The information service center

8.1 Information detail/ sufficient detail |:|

L1 0
10

8.2 The service time

L OOd
O doo

O ddod O dod
0O 4o

1 OO

0O

10
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N )

DOMISTIC OR INTERNATIONAL DEPARTURE 5 4
1. The flight visual display. (Screen)
1.1 Information detail/ sufficient detail

1.2 The sufficiency of sign board/media

NN
] O
1 g

1.3 Orienting and Positioning displays >
(The installing place is appropriate for seeing)

1.4 Size — Distance Compatibility, and Clarity PD
(Fonts and others)

2. Signboard/ media at the Ticket selling booths.
2.1 Information detail/ sufficient detail

2.2 The sufficiency of sign board/media

00O

L OO
L Do

3.3 Orienting and Positioning displays |
(The installing place is appropriate for seeing)

2.4 Size — Distance, Compatibility, and Clarity >|:]
(Fonts and others)

3. Signboard/ media at the baggage checking point.(Entry)

3.1 Information detail/ sufficient detail D
3.2 The sufficiency of sign board/media |:|
3.3 Orienting and Positioning displays > ]

(The installing place is appropriate for seeing)

L O

Do O oOood

3.4 Size — Distance, Compatibility, and Clarity Pl____l

4. Signboard/ media at the flight confirmation poeint (check-in point)

4.1 Information detail/ sufficient detail |:| I___l
4.2 The sufficiency of sign board/media |:| I:l
4.3 Orienting and Positioning displays ’D D
4.4 Size — Distance, Compatibility, and Clarity ":l |:|

L O
O DOdd

LI o
L OO

Oood o oo
\%DDDD 0O dod
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SCORE
5 4 3

5. Signboard/ media at the departure immigration check point.

5.1 Information detail/ sufficient detail D I:I
5.2 The sufficiency of sign board/ media D |:|
5.3 Orienting and Positioning displays »D D

(The installing place is appropriate for seeing)

1 OO0
O o
O OO0

]

5.4 Size — Distance, Compatibility, and Clarity ’D
(Fonts and others)

6. Signboard/ media at the Boarding areas (airside public concourse)

6.1 Information detail/ sufficient detail I:I I:[ I:I

6.2 The sufficiency of sign board/media I:] |:| |:|

6.3 Orienting and positioning displays PD |:| D
(The installing place is appropriate for secing)

6.4 Size — Distance, Compatibility, and Clarity » 1 O [
(Fonts and others)

7. Signboard/ media at the departure gate.
7.1 Information detail/ sufficient detail D
7.2 The sufficiency of sign board/media D
7.3 Orienting and positioning displays bl:l

(The installing place is appropriate for seeing)

L Ood
O Odd
L OO
L Ood

7.4 Size — Distance, Compatibility, and Clarity ’l:l

(Fonts and others)

0 4o
1 OO
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3.2 What type of the information service that you need after finished the trip (at you home)?

s

S

1, The personal helping on information
2. The recommend information

3. The travel information such as festival, travel news,. etc.

o
Do 3

4. Other. Please, specify

3.3 What is your opinion about the appropriate media to present the information in airport?
(Can select more than I choice)

Having the information service officer to help in 24 hours. |

Having the paper media such as brochure, leaflet, travel guide, hand book,. Efc.
Having the computer service for searching information in each suitable airport areas.
Setting the information service center that includes officers and computer for helping

on information.

O 0000

Other. Please, SPeCill vvurrer i eer i e re e s e vt e v aae vt s e st ae bt
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“7!8"'/

PART 4 : The information service,
4.1 What is the characteristic of media for the traveling information that is suitable for you?
(Can select more than 1 choice)

O Document/ brochure

Properly size O ABC... OAB C.. O ABC...

OABC OABC OABC...

OABC OABC OABC

O Other size, please recommend................
Download into the mobile phone
Rental of Pocket PC or PDA
Download into the computer notebook

Record into the CD-Rom

OCOO0OO

S s L

4.2 Which kind of information should be most important for you?
4.2.1 Chiang Mai information (Can select more than 1 choice)

1.) History

2.) Geography

3.) Climate

4.) Ecology &Environment

5.) Flora &Fauna

6.) Government &Policies

7.) Economy

8.) Population &People

9.) Education

OCOO0OO0OO0OO0O0O0O0OO

10.) Arts

Continue... ===
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11.) Society &Conduct
12.) Religion &Language
13.) The neighbor countries information such as Cambodia, South of China,

Myanmar, Lao, Malaysia, Vietnam,, etc,

4.2.2 Chiang Mai Travel information (Can select more than I choice)

ONONOROACHONONONONOACIONCIONORCRONONORONONO

1.) Highlight

2.) Suggested Itineraries

3.) Planning

4.) Tourist Office

5.} Visa &Document

6.) Embassies &Consulates
7.) Money

8.) Post &Communications
9.) Internet

10.) Time

12.) Books

13.) Films

14.) Newspaper &Magazines
15.) Radio TV &Video Systems
16.) Electricity i.e. voltage
17.) Health

18.) Women Travellers

19.) Disabled Travellers
20.) Senior Travellers

21.) Travel with Children
22.) Dangers &Annoyances

23.) Legal Matters
Continue...
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24.) Business Hours &Public Holidays
25.) Special Events

26.) Accommodation

27.) Food &Drinks

28.) Entertainment

29.) Shopping

30.) Sport

ONONONOXORCIONG,

31.) Transportation

4.3 Other suggestion.

Thank you very much for your time and cooperation.
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Aviation Bridge
Aircraft Cleaner Unit
Airlines Offices
Airport Hotel

Alr Traffic Control
Arrival Passenger
Baggage Claim
Bank

Belt / Carousel
Boarding Pass
Cargo

Car Park

Check-in Booth
Control Tower
Crew Base
Currency Exchange
Custom

Custom Declare
Departure Passenger
Domestic Terminal
Duty Free Shop
Elevator / Lift
Engineering Departure

Escalator
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Exit

Fire Exit

Fuel Truck

Fuel Station

Good to Declare
Hydrant System

Gate

Ground Equipment Service
Helicopter Ramp
Immigration
International Telephone
International Terminal
Limousine
Non-resident

Pier

Taxi Stand

Transit

Transit Passenger

Tip

Transfer Counter
Transfer Passenger

Meeting point

279

VUNGELE
mandi o
¥
saRNY
t
= a ar b ti =
go1ihidudniu @ miuSesdu)
YoRoaffA
sguuvieaaiiu
N =
dszgniedunTosin
= a d'?l’ )
ununuIMsgnssimaiudy
= o
auvoalginollings
]
ganT19nudle
Tnsnsinlnasenhalsamea
p1msf lavansseninilszma
= A
soaydu
FBIVDINUYIADUY
= 4 o
pImstivunIoiiy
al g A [
yafisaunndsasy
o ' @ A A a4
e lnSenndlasarsdudnifesemsseinou
flava1su
[Auseda
o -~ ar 9 1
wpasvesmemsiudmivd Tasarsiu
flagasnlfemnias

gatiany



280

MANHIN D

Y] s d
Uszinnvesdnvasiheduanyal



281

AARUIN D
szianvesinvazthadyinvel
mw 2 uansdnuazihadydnual

(7 [7) [P <
1. fhetadnyaeslsivvesthedadnual
- plhanasgveathedadnual

&

7 QU VNS

SHARP CORNERS
ROUNDED CORNERS CIRCULAR , LOZENGE SHAPES ~ “asmiv

- gUhaduquaaihedayfnuet

[,\:'n] D FREE FORM
[:j d i Z: Z
NOTGHED CORNERS 6

TRIANGULAR  cimcuLaR OCTAGONAL TRAPEZOID

; @ PRy s

oo @ol
J

9

CELING SUPPORTED OR FLOCR MOUNTED

>

3

CCOMBINATIONS

o ¢ & XA
- thadeydnpamuudanunTonuuiaau

pifvortedydhvsitavae s 57



282

2. fetednvarthaFudpueityuiing

- silsfiugvvesihedadnualyiladings

s F CD
ELEVATION _
PLAN @ ILLUMINATED T ' ]
- TG THUDILUIE
ILLUMINATED | ' L S o I | | 3 ] L

o ns < =1 3
AEUANHAULVUNUIEN

ELEVATION U

PLAN - fhedydnuaiuy

- u‘:r ¥
i ) Hndavinalne

ELEVATION

| E— ! I I I
1 1 [
PLAN ﬁ
ELEVATION

- thedgydnweluuuiig

sHalnsavIds 2 1m

[T o o
U “ ’ ’ Q - thefgdnualuuniings

o v 4
FHAINTINHAUT UL




YY) od P4
- thedeydnwatmelustaiug 1y

METAL FRAME

FLUSH PANEL

283

METAL SUPPORT CABLE SUPPORT

STEM SUPPORT jL
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ELEVATION

C
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PLAN VIEW, ALTERNATE CONNECT!ONS
MOVABLE SIGNS

L

=

PEDESTAL BASE

PN

SLEEVE MOUNTED FOLDING, PORTABLE

- thudinueimelusiiodSun/fautoyald

OPEN

MENU

e

\

J

WALL MOUNTED

WALL MOUNTED

DIRECTIONAL OR INFORMATIONAL

METAL FRAME

FLUSH PANEL

= 0

FREE STANDING
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METAL SUPPORT CABLE SUPPORT

STEM SUPPORT /(g\
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ACROSS CORRIDOR SIGN PANEL APPLIED OEFICE OR DEPARTMENT
TOWALL
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CEILING MOUNTED LAMINATED OR
SIGN BAND APPLIED LETTERS
CEILING WALL MOUNTED APPLIED FLAT
MOUNTED PROJECTING TO WALL

% [

© o

OFFICE OR DEPARTMENT APPLIED, RESTROOM, WARNING

OR STAIRWAY
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THE FOLLOWING FEES ARE THE RESULT OF |
| NEW MINISTERIAL REGULATIONS AND
| THE LAV REQUIRES THEN TO 8E ENFORCED FROM
' THE 26" OF AUGUST 2003 ONWARDS,

1060 B
3500 BT
1000 B
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STAIRS,
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INFORMATION
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BATH and SHOWER
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FH1MNANNTZAINUBZMTIAUN (accommodations and travel) (F19)
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BATH SAUNA BATH SHOWER
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220V~
{ISED RAZOR ELECTRIC EQOT PECAL
WOMEN'S SHOWER BLADES RAZCR SOCKET for WATER
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-
RESTAURANT SNACK BAR GCOFFEE SHOP




299

TS THIMANNTZAINUAZNT TAUN S (accommodations and travel) (AD)

VENDING MACHINE

»-

5 |\

DON'T

NK

il

GRILL {Automat) BAR
T L4
Q fL : \Qﬂnm
— _

¥others and Children

CLuB VEHICLE 5TOPS

DONOTLITTER

DRINKING CRINKING
FOUNTAIN WATER the WATER FASTEN SEAT BELTS
D e O] i
I e R )
NG SMOKING ASHTRAY TOILETS AFT TOILETS OCCUPIED
. %] '
: ﬁ'OQ OR UIIIE{é
\ 1
/, | A — QI E—1 |
STEWARDESS PLACE LUGGAGE
READING LIGHT caLLl on FLOOR RETURN to SEAT
T
e
RETURN SEAT 10 SICKNESS FIRE AEMOVE SMOES
UPRIGHT POSITION CONTAINERS CRTINGUISHER an Evacuation Slide MEGAPHONE
Tun i
2. 1N 1MALNY (terminal)
o @ ¢
COMPARTMENT, BON'T OPEN BEFORE

PUBLIC HEALTH

Sy
« N

a [ OR
ye ||

GOODS to
CUSTOMS DECLARE
e w

=

- .
BECLARE HANGARS AIR FREIGHT




300

2.1u701MFENY(Terminal) (AD)

e
] - SR | R
T e o
RAILROAD ; CAR SLEEPER
STATION TRAIN TRAIN STREET CAR BUS
Paaas © ) (
LA » i e
(*) (+)
CAR RENTAL BICYCLE
LIMOUSINE TAXI {Ear Hire) MOTORCYCLE BICYCLE SHED DISPATCH
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AW % taa Home page ¥04 30 1ol 10 Suduvhormaenudfiqail 2548

L. ' lodvnd Hong Kong Intcrnatlonal Alrport (www hongkongalrport com)
Thank you for makmg s
Airport of the Year
for 4 cnnsei:utive yearsl

» See HCina Dag
» Atcommodatian

Elum"!’fcnilixrh-imu ]
Hop oo Chagd Alrpart

Archive »»

Revelpholos. and win
FANTARTIR nilvasd .
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o . N .
3. 171 1@ 404 Incheon Intemnational Airport (www.airport.or.kr)
HOME | SITEMAP | KOREAM ] JAPANESE | CHINESE

incheon senon [

intarnatisns] sfcpevt

ﬁg}qgﬁ’mmmrcﬁ Fransporiation -A'nwért Gdifm
LS

Fravel Information  Customst Canter |

Transfer Scheddle

Mist: * Information on the Use of 110 Voltage.

Wind Wind . * Request for Information on ITA
Dir, Speed P/ * IATA Code and ICAQ 4 Letter Location

Indicator for the ITA

* USO (United Service Organization}
* YAT Refund

* Animal Quarantine

* Vaccination

infe} 1509001-14001
I\gﬁ certitied

il
ﬁ;ﬁh Service Performance

[® Reisende und Besucher

| = Abflug aktuell % Parken
¢ + Ankunft aktuell =+ Reiseinfos
: =+ Flugplan =+ Shepping und Gastronomie

2 = Verkehr / Lagepline = Alrport-Touren

% Online Shopping

+» Ausbauplanung
= Online Reisebiro

GrOnes Licht fir Kapazi-
tétsausbau nach Gesell-
schafterversammliung.
Dynamlsches Verkahrs-
wachstum erfordert Ervel-
tarung des Bahnsystems.
FMG nlmmt Planungen for

. und viales mehr

dritte Bahn auf, ; a
mehr .. i » Eventocations ## Produkte und Services w General Aviation
; . = Relsebranche # Tagen am Flughafen ]' und vieles rmehr @3 =
IERE Tt bbbkt A AR LA
: »» Fracht und Spaeditionen +» Mediadaten

= Unternehmen Flughafen
=+ Medienkontakt = Erlebnis Flughafen

¥ + Konremnsbuktur

¢« Daten und Fakten =+ Umwalt & Umland o und vidlas ma;r——"i'—gzi =
«+ Architektur und Gebiud

» Stressfrel zum
Flughafan 3
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5. rm"lﬁm 494 Kansai International A1rport (www kansai-airport.or, _]p)

KANSAI INTERNATIONAL AIRPORT

§ sitemap (2] Contact Us (3) FAGs

HowsENoice
KIX takes fifth place in the " Airport of the Year 2005"
Rankingg #%%

Dig&_oums on Internatinnal Landing Fees FY2003 {0 2007
[

There's no time for boredom. [Heve a nice day in KANSAT]

Full-fledged Wireless Enternet Sexvice Introduced in the
Passenger Terminal Building]

Coramencement of providing intemaet sexvice
~3-iore

T ey { wla i linfal AU a Waneal Aivear -

6. 171 |9@ 494 Dubai International Airport (www.dubaiairport.com)

I Hlon S1H0E0NS BMGLasr | 4 i

1} x A

3a, f
SUUal HFERNATIINAL RIAPOAT | woms | ABouT ot | visa rEQUIREMENTS | oY GUIDE | USEFUL LINKS | PRESS RCOM | CONTACT US |

Dubal Time; 11:21

;- th- Hight Hmable
plwidu dutails fo

helkh Maldoum bln RJshld Al ]
'-Pleslrllnt Jnd Prime Mlnishr af UAl




7. 130 @ U9 KL International Airport (www.klia.com.my)

s Entertainment -
- » Vacarncies at chlphul
iy Newsla eF
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Here's a sound piece of advice to all travallurs-
makea sure you get to the airport in plenty of
timel That way you will have a relaxed start to
your journey and will also have some time to

", take a look arotind the shops or go for a bite to

=al,
» Read further

7€untrol dep Arture.s

Several security checks take placs
before you depart from Schiphol.
Find out more about the various

+ Read further ;

. If you are leaving on a two or three |

sek trip before 31 Decamber
005, then book now and receive a
0 euro See Buy Fly gift voucher,

» Read further
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9. 1 losAvD9 Copenhagen Airports (www.cpkh.dk)

B A SR RIS

FUGHTINFORMATION  TERMINALINFGRMATION SHOPPING TOANDFROM AIRPORT  COAPORATEINFORMARON  TRAVELBODKINGS |

SAFEVY & SECURITY

Safety and Security ls a iﬁfﬂf{i’iﬁﬁﬁﬁ a—_—
High priorty... e Fformalion by selscling

b lgshrn more ow. T
TOAND FROM THE JRPORT i

: terraional depaitures

Domirgtic deristiras. " *

* Car parking, driving tips,
. lerminal transters, trains,
buses...

4 LQJV!] Fars

TERKINAL INFORMATIOR

Terminzl maps and
Information on services
and {acilties et T1 and T2

* g mers:
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AN T
A1 Home page Yo i lsd u3tm mermaeny Ine $15 @vrw)
AN 01 1T Home page vaa3vlad 138 memeasu Ins $1ia @inzw)

1. DUWINT T Home 1BU5EM Mo ianu 1ne $109 (WH19) (www.thaiairport.com)

| ;
You are visitor nuraber: | E Chck nge tnwg Bt Fr?a Qquntgr , Contact us; aoilpr@airporithai.co.th

Copyright © 2000, Airponis of Thailand Public Company Limited - All Right
Reserved.

2. (NN Chiang Mai International Airport

Chiang Mol Infamalional Alipor, “Galaway o the 700-year-old Ciiy*
40 Mohldal Road, Sothap Bigrict, Ambhoe Musng, Chiang Med Frovince 50204

Chiang Mai International Airportis the gatewey to nothemn Thailand renowned forits
braathtaking natural etractions and deep-rooted cultural raditions. Litle wonder, the Airport has
cantibuted greatly ta loutism in the North overthe year.

Go 1o top

“Gateway i the 700-year-ald City"
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3. 17UININEN terminal Y04 Chiang Mai International Airport

a Tar Rodtsk

€3 Currenay Exchange
¢ €} Customs

€) tuty Froe Shope
O Hntet Reseovation
G tenmigeanion:

€ tmlonmution Counter
Q Lefi Baggoage

g Limeusine

O tostamd Foad

P tredical Service

{3 Koeting Point

8 mechantisaShops
) Postand Tefegragh Office

hm;gj i . ¢ iy ¢ (D3 Restanront
: ; ) Tour Bervice
I Transit and Transfor Service
) nolley
- Passenger Flow

Firsg Floor

General information

> ositlon » Location « Climate « 7o and Fram the Airport
¥ Transportation Service « Airport Information Colnter
Bervice Time of Alrport » Runwaoy « Taxlway «Apron Area
Alrcratt Parking Stand + i « Operati
L) Flan,

Chiang Mai International Airport (CNX) is one of tha fiva internetional airports under
responsibility of the Airports of Thalland Public Compamy Limited (AO0T).

As Chiang Mal Intamational Airport is the major gatewsy to the scenic beauty and rich culture of
northern Thailend, it pleys an important role'in promoting travel and tourisr throughout the narthern
ragion, Nowedeys, 9 sifines are on senvice and more than 2,000,009 passengers, 15,800 flights and

16,000 tons of cargo are handled ot this airport.

Location

asn, PUIRLIA BRAT
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3. 1A SHEUNI 1Mo AY19S FanTy3 (Changi airport)

SINGAPORE
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