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Questionnaire

This questionnaire is a part of Independent Study (IS) for master degree level at
Media Arts, and Design. The objective is about public relations strategies: A case
study of Thai Silk Village. The response through this research will be used strictly for
this research purposes. ' —

Part 1: Your general information I

[ Part 2: Public Relations at Thai Silk Village Company

Please select you answers by checking & in the box
1. Have you ever visited Thai Silk Village Company? [ Yes [ No
2. How many times have you visited Thai Sitk Village Company? ............

3. How do you obtain information regarding Thai Silk Village Company? (you can
answer more than one)

O Friend / family Dlinternet [ Magazine O Brochure [ Travel agency
[J Others (Please Specified........cvvvnerneriniiieiirie i eeeee e )
4. General information about Thai Silk Village Company

1.1 Do you know Thai Silk Village Company have to show silk weaving process?
0 Yes ONo

2.2 Do you know Thai Silk Village Company have information on sericulture (the
production of raw silk by raising sitkworms)?

O Yes [ONo
3.3 Do you know Thai Silk Village Company have tailor service?
UOYes [ONo
4.4 Do you know Thai Silk Village Company have transportation service?
O0Yes DONo
5. Have you had any question about Thai Silk Village Company that you didn’t get the
answer 7

OYes ONo



100

If yes Please specified

......................................................................................................
------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------

6. What do you like at Thai silk Village Company?
[0 Showroom 0 Show silk weaving process [0 Show sitkworms O3 Tailor service *

{1 Receptionist O Others (Please
spectfied. ...

.......................................................................................................

......................................................................................................

7. Further comments and suggestions for public relations improvement of Thaj silk
Village Company?

------------------------------------------------------------------------------------------------------
......................................................................................................

......................................................................................................

Part 3: General comment on public relations for promoting general Thai silk

8. Next time if you want to buy Thai silk, what types of media do you think easier
for you to receive information? (Please add number important )

[ Friend / family O Internet [ Magazine [ Brochure [ Travel agency
0 Newspaper LI Radio

[0 Others (Please specified........covvviiiniiieiiiiii e )

9. What kind of information do you want to learn before you visit any Thai silk
shop?

......................................................................................................
.......................................................................................................
.....................................................................................................

Thank you for you kindness
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Thai 8ilk Village is the place
you cen find all kinds of
Thai silk products, best gquality of
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