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ABSTRACT

The objective of this independent study was to development of personnel competency
evaluation system of Nursing Department, Maharaj Nakorn Chiang Mai Hospital. The system was
designed and developed to increase an efficiency and reducing working processes. Additionally,
the system would be able to decrease problems on causing a large number of wasted materials.

Users were divided in to five groups. The system administrators were responsible for
system and data management. They were specific personnel responsible for report design,
monitoring and evaluation. Various personnel possess different levels of data assess.

This competency evaluation system developed under Windows XP Operating System.
The EditPlus is used as the tool for developing web application with PHP language and MYSQL

was used for Database Management System.

The system implementation in two hundred and seventy-five users (2 administrators, 21

head nurses 250 nursing personnel and 2 human resource (HR) staffs) was tested and evaluated by



using questionnaires. The result of this research showed that the system can decrease the usual
working processes. The users were satisfied and convenient in accessing the system at the highest
average point 3.79 and the overall system has average point 3.46. The researcher concluded that
the competency evaluation system of Nursing Department, Maharaj Nakorn Chiang Mai Hospital

can be really used.



