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ABSTRACT

The objective of this independent study is to develop Business Intelligence System for
analyzing revenue budgets of “The Faculty of Medicine Chiang Mai University”. Approach
consists of learning information and interview requirements from users for analysis, design and
construction of a data warehouse. Feeding information into a data warehouse by using the ETL
process will create data in a business view and build the online analytical process data cubes.
Then designing and building multidimensional analytical reports by using data from online
analytical process data cubes.

This smart business system is developed by using Microsoft SQL Server 2005 for
managing the data warehouse, Microsoft SQL Server Integration Services for ETL process, IBM
Cognos Business Intelligence Framework Manager for building the data and the information in a
business view, IBM Cognos Business Intelligence Transformer for managing online analytical
process data cubes and use IBM Cognos Business Intelligence Analysis Studio to process and
design a report.

Satisfaction was evaluated in using the system 11 people who found that they were very
satisfied in using the system at a good level, allowing people to use the budget to compare and

look at the trends to plan allocate budget effectiveness.



