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ABSTRACT

This independent study regarding development of business intelligence for voluntary
automobile insurance, The Union Prospers Insurance Company Limited aims to develop data
warehouse of The Union Prosper Insurance Company Limited, and produce an analytic report of
data warehouse. This is to utilize the data gained for the utmost operational efficiency and to
support operations of the insurance business to be competitive in the business of the same kind.
The methods of this research are to study from the report's format of users, and gather data from
information system of The Union Prosper Insurance Company Limited. The data gained was then
analyzed by designing a data warehouse and developing ETL program (Extract Transform
Loading), by using Pentaho Data Integration. For information system development, Pentaho
Report Designer and Pentaho BI Server CE are used.

According to the survey of satisfactory level of users in overall image, it was rated at
4.44 which was considered in much level. From the use of business intelligence system for
voluntary automobile insurance, it displayed variety of reports which can be accessed promptly.
The information can be used to support the business. However the business intelligence system
for voluntary automobile insurance that is developed can be used as a model of data warchouse

that is eligible to apply for developing other kinds of insurance business.



