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ABSTRACT

The objectives of the research were : to study the use, opinions, problems and
suggestions of using the UnCover database among academic staff in science and technology,
Chiang Mai University, and to find appropriate methods for the Chiang Mai University Central
Library to provide the database services. The leading hypothesis was that a minority of the
teaching staff in science and technology used the UnCover database services ; most of the staff
made use of it as a tool for searching instead of using indexes and abstracts ; a proportion of the
academic staff utilized fewer electronic journals than printed journals ; and most of the academic
staff had problems with the rate of expenditures caused by ordering articles from the database.

Research tools used were a set of questionnaires. The population of the study was
435 faculty members in the Faculty of Agriculture, the Faculty of Science, the Facuity of
Engineering and the Faculty of Agro-Industry. Samples were 283 respondents or 65.0 percent.

The study supported the research hypotheses that at the level of significance 0.01,

a minority of the teaching staff in science and technology used the UnCover database services ;
most of the staff made use of it as a tool for searching instead of using indexes and abstracts ; 2
proportion of the academic staff utilized fewer electronic journals than printed journals ; and most
of the academic staff had problems with the rate of expenditures caused by ordering articles from
the database.




The academic staff were satisfied with the searching, the process of ordering and
sending articles via the UnCover database at an average level. They agreed that the Central
Library of Chiang Mai University should be a member of both the database and the printed
journals ; and the Library should acquire core journals in the printed form for the curricula
offered. The academic staff had a problem at an above average level that the database did not
provide full content of articles for ordering decision. Several problems and suggestions were also

included in the research.




