T
-

voSesmatunuwudas:  milfuFasdudewnusive vesdlduinesays
nesaumaInemaasazmaTulad nsuineemaasusns

d' 9 a =

Yofjiiuu Wi Rr s lvosiy

fadlmansumiadia UNINIUTTUIT I AR IR TS TINAR AR S

AMNIFINM SR UMSANA Y uda s

TORNAATINS AU o A Usesmnssums

9t o = o

gremanssdasdl m dnhy NITUMT

soemansIdgsund vinudnd NSINNS

p11sdmenes ululgay AITAUNTY
UNAnge

e

1573 ﬂfrﬁ”ﬂqﬂssmﬁgﬁaﬁﬂy1mmﬁawa1wmpj’1%’u§mi HesayAneIaUmNE
omansinzna Tuladdenansdudunaznis s msduSewmmsve  mwdeansld
winufuosnmdweneIngms  denswmwdniudesumidsolumslguimsdu
FosmmdwemeTnsans  Taprunzderrueuuzvesdlfuimsdudesmusve aneasum
wamalfudlswagiannemininsdude swdwe s AnEnmbeiu Taodauuagiu
1338 e flfuSnsfinnmiteneledemamsdudunaznis IS nsdudewmmswely
szAuIna Al¥usnmdaunniaaudeamslduinsdueamuswent Insms
uaeldus msdanana hiflilgmidessidawlumslfusmsdudesudwomsnsas

wivaiiolunsie e uvuaeunw  tszwnsde Flfusnsdudesmuie
RenuavestosayanssaumainomansingmaluTad asuinewnaadusos nguded
fle fasunuuaevam $1uau 219 au

man33ielaensdinsiesiiss futiediiy 0.01 wu'jmuuﬁgmmﬁﬁ'ﬂﬁlﬁe 4
Uszmsl@funseensu dude §ldusnrsdarmitaneledoransdudunnznsusas
fudesmmiveluszainniuly  glHuSnsdnannfimmdemslfuinsdudesy
frvenaInsms uasdlduFmsdann hitlilgwisesslddeluns s nsfusesnm

AN INTay



ﬁm%’ué’mm’ﬂ%’dwﬁﬁj’“!%’U?nmﬁuhmmmnmnﬁqﬂiumsﬁ'ﬂﬁemnmsma
TnsasIiflFusmsmeluuansamwumuasuaznalSuuma de wihaz 10 ym oy
iFoenz s0umd miusandrldvrelunisAan s s duFesmudwenis In s
Fduinsianunitudaelussdmnnfefumsliiesmmiadusnaslimelusudd
Tnsesuar s dddidamseding  Jaymigfuinmsdudesmuswelseaulussdumn
Ao Tunswddesayaiuinsduienind we v lddeudoraniduntidrsaues

1]
el Idiuavedarmuanuzvesdfuacg350 1380



Independent Study Title The Use of Inquiry Serviceé in the Scientific and
Technological Information Division Library of the’

Department of Science Service

Author ~ Ms. Penpichcha Chaiyarach

M.A, Library and Information Science

Examining Committee: Assoc. Prof. Ratana Na Lamphun Chairman
Asst. Prof. Daranee Na Lampang Member
Assoc. Prof. Surin Khangbsakdi Member

Lecturer Saithong Manomai-Udom Member
ABSTRACT

The objectives of the rescarch were : to study the users satisfaction with the
searching results and the inquiry services of the Scientific and Technological Information
Division Library ; to know the proposed cost of the services via facshat;iie ; and to find out
appropriate methods of developing and improving the services in order to make them more
efficient. The leading hypothesis was that : the users were satisfied with searching results and
services at an above average level ; most of the users needed to receive the inquiry services via
facsimile ; and most of the users didn’t have problems with the cost of receiving the services via
facsimile,

The research tools used were a set of questionnaires. The population of the research
was the inquiry services” users of the library. Samples were 219 respondents.

The study result confirmed the research hypotheses that at the level of significance
0.01, the users were satisfied with the searching results and the services at an above average level
; most of the users needed to receive the inquiry services via facsimile ; and most of the users

didn’t have problems with the cost of receiving the services via facsimile.



The library users suggested that the most suitable cost of a document delivery in
Bangkok and nearby arcas was 10 baht per page, and 50 baht for one searching service. At an
above average level, they agreed that the library should have a document delivery service via
mail, facsimile and electronic mail, The users had problems at an above average level with being
uninformed about the inquiry services before searching. Resultedly, they had to waste their time
in searching by themselves. Recommendations of the users and the researcher also presenied in

the research.



