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Abstract

The research was designed to investigate predictive power of knowledge of ISO, the
adoption of innovation and workers’ participation to the success of being certified by the ISO
system and to compare the significance differences of knowledge of ISO, the adoption of
innovation and workers’ participation between employees in the organizations those succeeded
of being certified by the ISO system and those were performing to certified by the ISO system
including both ISO 9000 and ISO 14000 .

The samples of research were 467 employees from 20 organizations which those
succeeded of being certified by the ISO system and those were performing to certified by the ISO
system in Northern Region Industrial Estate Lamphun. The research instruments consisted of a set
of questionnaires for obtaining geographic data; three measures of knowledge of ISO , the

adoption of innovation of ISO, and workers’ participation of ISO. Data were analyzed using



percentages, mean, standard deviations, Logistic Regression Analysis and One — way Analysis of
Variance.

The research results are as followed:

I. The success of being certified by the ISO 9000 system could be predicted by
knowledge of ISO 9000, the adoption of innovation of ISO 9000 and workers’ participation of
1SO 9000 at the .01 level of significance.

2. The success of being certified by the ISO 14000 system could be predicted by
knowledge of ISO 14000, the adoption of innovation of ¥ESO 14000 and workers’ participation of
I1SO 14000 at the .05 level of significance.

3. Employees of the organizations those succeeded of being certified by the ISO 9000
system had knowledge of ISO 9000, the adoption of innovation of ISO 9000 and workers’
participation of ISO 9000 than those were performing to certified by the ISO 9000 system at the
.001 level of significance.

4. Employees of the organizations those succeeded of being certified by the ISO 14000
system had knowledge of ISO 14000, the adoption of innovation of ISO 14000 and workers’
participation of ISO 14000 than those were performing to certified by the ISO 14000 system at

the .001 level of significance.



