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ABSTRACT

The purposes of the research were: to study the use of internet and tourism information
searching methods; to study problems concerning information searching methods by Internet
users in Thailand and finally to find guidelines for webmasters to develop their Websites and
increase the use of the internet for general purposes.

The research was conducted using online questionnaires through the Internet Websites

hup:www.chiangraitoday.com/question. The sample included 400 Internet users in Thailand.

Analysis of the survey data was conducted using descriptive statistics including frequency,
percentage, mean and standard deviation.

The research results are as follows:

Most users who accessed the Internet had 1 to 2 years experience using the Internet.
Their most commeon frequency of access to the Internet was 20 to 24 times per month, usually
spending 2 to 3 hours each time. The main purpose stated for accessing the Internet was to search
for educational information.

Regarding searching behavior, most users searched for information using a Search
Engine. The Websites in which respondents expressed the greatest interest was

htrp www sabuy.com

The slow speed of network and Internet connections was cited as the main problem while

accessing Internet.



As to suggestion for Websites Webmasters, most users suggested that full tourism-related
information should be provided in a form that can be downloaded for off-line viewing. It was
{urther suggested that Websites information on tourism be updated regularly. Finally, and most
importantly. Webmasters should design their Websites to be simple to facilitate and speed

searches for tourism information.



