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ABSTRACT

The purpose of this study is to create knowledge on the relation between
law in book and law in action and the role of law in the lives of small-enterprise
workers. The research methodology used is to learn through these workers’
experiences by in-depth interview. The samples interviewed are workers in small
production and service enterprises, namely those in the bakery and hotel/guest house
enterprises respectively.

The study result shows that labour law has limited role in the lives of both
types of small-enterprise workers. This is due to factors relating to their education,
work experience, culture and value, which affect their self-perception, identity and
legal consciousness. In addition, it was found that factors influencing workers’
decision to demand for what they are entitled under the law are employers and
employees relationship and workers’ personal expectation. These factors make them
choose not to state their demand although they may have some knowledge of the law
or a fair level of legal consciousness. All this contributes to the inability of the law to
achieve fully its primary objective of labour protection. The findings point to the fact
that measures to promote legal knowledge among workers will not be sufficient to
achieve effective labour protection. Other measures are necessary, including strict
inspection to ensure that employers and enterprises comply with the law. This is
because, in most cases, workers are not in the position to demand fair treatment
themselves, whether through formal or informal means. In addition, state mechanism
for labour protection, especially the role of the Department of Welfares and Labour
Protection and labour inspectors, should be improved and enhanced to facilitate better
access to the law for the workers.



