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Abstract

This correlational descriptive study of staff nurses
was ccnducted te describe job stressors. Jevel of burnout, the
relationship between job stressors and burnout, and the
differences of job stressors and level of burnout amond staff
nurses in four clinical units of four urban Chinese teaching
hospitals. Lazarus'  stress .and coping model (Lazarus &
Folkman, 1984}, and the model of burnout proposed by Maslach
and Jackson {1986) were used as a theoretical framework. The
cample consisted of 220 staff nurses who worked in four
clinical units in four urban Chinese teaching hospitals in
Xian, Shaanxi province, Northwest part of the People's

Republic of China. The subjects were obtained by using
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systematic random sampling.

The instruments used in this study were a demographic
questionnaire, the Nursing Job Stresso Inventory (NJSI)
developed by the researcher, and the Maslach Burnout Inventory
(MBI) developed by Maslach and Jackson (1986). The content
validity of a demograpﬁic questionnaire and the NJSI were
examined by five experts in the Faculty of Nursing, Chiang Mai
University and six expert at Xian Medical University. The
reliability of the latter two instruments were calculated by
using-dronbach‘s alpha coefficient. The reliability of NJSI
and MBI were .98 and .93 respectively.

The findings showed that profession and career issue
was the first frequently encountered job stressor among staff
nurses. The factors contributing to profession and career
issue wefe the low status of the nursing profession. limited
opportunity for further education, jow salary, and limited
opportunity for gpromotion. The other subscales of job
stressors in descending order were workload and time pressure,
resources and environmental problem; and nursing care and
patient interaction. The results also showed that more than
half of the subjects had a high level of burnout.

For hypotheses testing, two hypothese were accepted.
First, there was & significantly positive éorrelation between
job stressors and the level of burnout. Second, there was a

significant difference of burnout among staff nurses in the
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four clinical wunits. However, the second hypothesis was
rejected. There were no gsignificant differences in job
stressors among staff nurses in the four clinical units.

The findings suggest that job stressors among nurses
are similar regardless of their work settings. It is important
that effective stress management strategies should be
implemented to prevent burnout in order to maintain nurses in

the professicn and achieve better patient care.




