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Abstract

The nursing process is the tool of professional nurses both for problem solving and
responding to needs of clients. However, previous studies had shown that there were many
problems and barriers regarding nursing process utilization. The purpose of this study were to
describe the levels of nursing process utilization , including problems and barriers concerning
nursing process utilization, and to compare the difference in nursing process utilization between
professional nurses with different work experiences and training in psychiatric hospitals. The
samples comprised 290 professional nurses, chosen by using proportional stratified sampling
method. The research instrument was a questionnaire consisted of three parts; demographic data

profile; the nursing process utilization developed by the researcher basing on Varcarloris concepts

Chairman
Member
Member
Member
Member

(1998); problems and barriers regarding nursing process utilization, The nursing process



utilization questionnaire had the Content Validity Index and Cronbach’s alpha coefficient of

nursing process utilization part were 0.87 and 0;97 respectively, while K-R 20 reliability of the
part of problems and barriers of utilization nursing process was 0.88. The return rate of
completed questionnaire was 87 percent. Data were analyzed using descriptive statistics and

two- way ANOVA.

The results showed that

1.) The utilization of nursing process among professional nurses at psychiatric
hospitals was at the high level, It was found that the nursing process utilization about assessment,
diagnosis, plannirig, implementation and evaluation were at a high level.

2.) Regarding prdblems in utilizing nursing process, it was found that 74.5 percent
of professional nurses indicated such problem. The barriers of the utilization of nurses process
reported by most nurses included lack of knowledge and skill, and dislike of nursing process in
term of nursing diagnosis. Administrative barriers included no systematic supervisor, and no role
model in term of the nursing process utilization. However, the barriers concerning documentation
included lﬁck of nursing record format as well as the manual for writing nursing diagnosis. .

3.) The utilization levels of nursing process between groups of professional nurses
who had different work experiences were not significantly but was found to be significant

difference between those who had different level of training . (p<.05.)

To motivate the use of nursing process utilization, it is recommended that
workshop arrangement on nursing process utilization for nursing staff is critical. Also the
supervisory system, documentation format, and manual for writing nursing diagnosis should be

developed.



