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ABSTRACT

The Nurses Association of Thailand Northern Branch has done various activities
for nurses, professions and social, but it was found that only 300 from 1,258 professional
nurses in Maharaj Nakom Chiang Mai Hospital were members of the Nurses Association of
Thailand. This study aimed to describe needs of professional nurses in Maharaj Nakorn Chiang
Mai Hospital who were members and nonmembers of the Nurses Association of Thailand
towards activities of the Nurses Association of Thailand Northern Branch. The proportional
stratified random sampling method was done to select the subjects. The subjects consisted of 66
members and 78 non members. The instrument was the questionnaire, delveloped by the
investigator based on marketing concept of McCarthy and Perreault (1993). The interrater

agreement and the content validity index of the instrument were .90 and .90 respectively . The



reliability coefficient of the instrument determined by Cronbach’s Alpﬁa was 0.95. Data were
analyzed by using frequency, percentage, mean, standard deviation and t-test.

The results showed that :

1. The needs of sample group who were members towards all activities of
the Nurses Association of Thailand Northern Branch was at a high level (; = 3.74, SD = .67).
The needs of service , place and promotion were at high level (J_c = 4.16,SD =0.74, ; = 3.99,
SD =0.72, ; = 4.02, SD = 0.85 respectively). The needs of price was at a moderate level
(x =2.78, SD = 1.40).
| 2. The needs of sample group who were nonmembers towards all activities
of the Nurses Association of Thailand Northern Branch was at a high level (; =3.50, SD = .83).
The needs of service, place and promotion were at high level (; = 3.99, SD = 1.06, J_C = 3.71,
SD = 1.06, x = 3.74, SD = 1,07 respectively ). The needs of price was at a low level (; =
2.55,8D=.78).

3. There were no differences between the needs among members and
nonmembers of the Nurses Association of Thailand Northern Branch in all activities.

The results of the study can be used by nursing department of Maharaj Nakorn
Chiang Mai Hospital in motivating the professional nurses to be membership of the Nurses
Association of Thailand. The Nurses Association of Thailand Northern Branch should use the

findings of the study in modifying the activities to meet the needs of the professional nurses.



