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Abstract

The purposes of this study were to identify the level of organizational commitment
and the relationship between personal characteristics, job characteristics, work experience and
organizational commitment among ﬁursing personnel in medical nursing department at Chiang
Rai Prachanukrow hospital. Population was 107 nursing personnel in medical nursing department
at Chiang Rai Prachanukrow hospital. The instrument was a questionnaire consisted of three
parts; personal characteristics questionnaire; organizational commitment developed by Matinee
Chitonnom (1999) based on the concept of Mowday, Steers & Porter (1979} and the reliability
value of Cronbach’s alpha coefficient was .96; and the third part job characteristics and work
experiences constructed by the invesﬁgator based on the concept of Steers (1977). The panel of
experts examined this third part for validity. The content validity index of the questionnaire was
.83; and Cronbach’s alpha coefficient was .93. The statistics used for data analysis were
frequency, percentage, mean, standard deviation, Spearman’s rank correlation coefficient and

Pearson’s product — moment correlation coefficient.
P



The results of this study were as follows:

1. The level of organizational commitment among ﬁursing personnel in medical
nursing department at Chiang Rai Prachanukrow was at a high level in overall (LL = 3.79, O =
0.43). The level of organizational commitment in the facets of a strong belief in and acceptance of
the organization’s goals and values, a willingness to exert considerable effort on behalf of the
organization, and a:strong desire to maintain membership in the organization were all at high
levels (L =3.91 0 =0.42, L=3.79 G =043 and |1 =3.66 O =0.58 respectiizely).

2. There were no relationships between personal characteristics and organizational
commitment.

3. Job characteristics and work experiences were positively significant related to the
organizational commitment at the .01 level (P = 0.68).

The results of this study recommends nurse adn_linis_trators to maintain and increase
organizational commitment among nursing personnel by considering job characteristics and work

experiences.



