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ABSTRACT

It was found that 37.39 percents of nurses in Lampang Hospital were not
members of Nurses Association of Thailand . The activities provided by Nurses Association
of Thailand might not meet the needs of the nurses. This study aimed to describe needs
of members and non-members of the Nurses Association of Thailand who worked in
Lampang Hospital toward activities of the Nurses Association of Thailand, northern
branch. The subjects were randomized samp‘ling included 166 memberships and 100
non-memberships. The instrument was the questionnaire, developed by the investigator
based on marketing mix coﬁcept (McCarthy & Perreault, 1993) and literature reviewed.
The CVI and alpha coefficient of the instrument were obtained with the value of 0.90

and 0.89, respectively. ‘The statistical analysis used for the study were percentage, means,

standard deviation and t-test.



The rééﬁlts showed that :

1. The subjects who were members of the nurses Association of Thailand
showed a high level ()_( = 3.76, SD= 0.43) of needs toward all the Nurses Association
of Thailand, northern branch's activiies. The need of services, place and convenience
in access to services and promotion were at a high level (; =4.17, SD=10.45
X =393, SD=0.72 and X =393, SD =0.72 respectively). The level of needs in
price was to a medium (X =2.76, SD=0.67).

2. The subjects who were non-members of the Nurses Association of
Thailand showed a high level (X =3.78, SD=0.39) of needs toward all the Nurses
Association of Thailand, northern branch's activities. The needs of service and
promotion were at the highest level (X =4.21, SD = 0.36, X = 4.20, SD = 0.36
respectively). The place and convenience in access to services were at a high level
(X =3.92, SD=0.61). The level of needs in price was at a medium (x =2.78,
SD =0.67).

3, There were not significant differences of needs among members and
nonmembers of the Nurses Association of Thailand in all activities, price and
place and convenience in access to services. The needs in service and promotion
were significant differences among the two groups (P<0.053;

Nursing administrators of lLampang Hospital can use the results of this
study as a guideline in promotion of the Nurses Association of Thailand, northern
branch's activities and providing chances for nurses in participating these activities.
At the same time, the Nurses Association of Thailand, northern branch are able to
planactivities that can meet the needs of the nurses in order to motivate them fo

be the membership of the Nurses Association of Thailand.



