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Abstract

Communication is essential to express problems and needs of pediatric patients to
nurses. Respiratory intubation makes the pediatric patients unable to speak, so they have to
use nonverbal communication. The purposes of this descriptive research were to describe
the communication methods used by intubated pediatric patients in each age group to
communicate with nurses, and to describe the communication methods used by nurses to
communicate with intubated pediatric patients in each age group. The samples were 19
intubated pediatric patients aged 1-15 admitted in a pediatric intensivé care unit and an
acute care unit in Maharaj Nakom Chiang Mai Hospital and 25 nurses who had
communicated with these pediatric patients. Data were collected by non - participatory
observation. The instruments consisted of the pediatric patients’ demographic data form,
a recorded nurses’ questionnaire, an bbservation of communication methods recording form,

and an observation guideline. These instruments were tested for content validity by five



¥

experts. The reliability of the observation recording form was obtained by means of
interrator observer and it was onme. Data were analyzed by using descriptive statistics.

The results of this study revealed that the most frequently used method of
communication by intubated pediatric patients with nurses was facial expression. Second
were head and hand signals which were used by all age groups except school-age
patients who used yes or no questions. Toddler and pre-school aged patients did not use
sign language, writing, eye blinking, hand-grasping, and pointing with head or extremities.
These were increasingly used in school-age and adolescent patients, respectively. Whereas,
toddler and pre-school aged patients used emotional expression more than school-age and
adolescent patients.

The most frequently used method of communication which nurses used to
communicate with intubated pediatric patients was speaking and the second was posture
for all age groups except school-age intubated patients whom nurses used yes or no
questions. Nurses did not use lip reading and assist devices with toddler patients and
did not use assist devices with pre-school aged patienis. But nurses used these two
communication methods more with school-aged and adolescent pati'énts.

The results of this study indicated that communication methods used by
intubated pediatric patients and nurses were different between each age group of
pediatric patients. Therefore, nurses and health care personnel should use appropriate
communication methods to each pediatric patient in order to give appropriate care to

their problems and needs.



