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Abstract .

The aims of this study were to study a level of participation in hospital
accreditation and to examine problems and obstacles to participation among Kamphaeng
Phet Hospital personnel.

Data were collected among 640 Kamphaeng Phet Hospital personnel using a
questionnaire developed by the investigator using Cohen & Uphoff ’s concept (1980).
The questionnaire consisted of two parts, demographic data and level of participation in
hospital accreditation and problems and obstacles of participation. The questionnaire was
validated by a panel of experts. The Content Validity Index of the questionnaire was 0.97
and the coefficient alpha reliability was 0.81. Data were analyzed by using SPSS for
windows. Statistics used were frequency distribution, percentage, the mean and standard
diviation.

The results of this study were as follows :

1. The overall level of participation in hospital accreditation of Kamphaeng Phet

Hospital personnel was rated at a high level (X = 3.50, SD =0.92), Regarding participation



in each facet, a high level was found in decision — making (X = 3.50, SD = 0.92),
a moderate level in implementation, benefits, and evaluation (X = 3.3'8; SD = (.85;
X =3.32, SD=0.82 and X =2.98, SD=1.00, respectively)

The results of participation in each group of personnel showed that:

1.1 The overall level of participation by a professional group taking care
of patient was found at a high level (X =3.56, SD = 0.90). Regarding participation in
cach facet, it was found at a high level in decision — making (X = 3.56, SD = 0.90),
a moderate level in implementation, benefits, and evaluation (X = 3.38, SD = 0.85;
X =3.35, SD=0.81 and X =3.02, SD=0.99, respectively).

1.2 The overall level of participation by the supporting group for the care
of patient was found at a moderate level (X =3.21, SD=0.97). Regarding participation in
each facet, it was found at a moderate level in decision — making, implementation,
benefits, and evaluation (X =3.21, SD=097; X =3.34, SD=0.89; X =3.18, SD = 0.84
and X =2.76, SD = 1.05 respectively).

2. Problems and obstacles of participation in hospital accreditation were as
follows :

2.1 Problems and obstacles of participation of the professional group taking
care of patient were lack of understanding the concept of hospital accreditation, time
limitation due to burden of work, not sure of the benefits for the promotion, and lack of
understanding in self assessment of the unit.

2.2 Problems and obstacles of participation of the supporting group for
the care of patient were lack of support from administrators, lack of interests and
co-opefation, lack of knowledge and skills in career development and too much time

spent with documents, lack of understanding in self assessment of the unit.



