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ABSTRACT
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The purpose of this study was to describe level of participation in hospital

accreditation and problems and barriers among 410 personal at Lumphun Hospital. There

were three groups of personel in this study, 268 were patient care group, 47 were support group

and 95 were employee group. Instruments used was developed by the investigator consisted of

two parts: Personal data, levels of participation in hospital accreditation using Cohen and

Uphoff’s concept, and problems and barriers of participation. The content validity was assured

by a panel of experts with the Content Validity Index of 0.94 Reliability test using

Cronbach’s alpha coefficient was 0.92 . Data were analyzed by using frequency, percentage,

the mean and standard deviation.

The result of this study were:

1. The overall mean score of participation in hospital accreditation of personel

was at an average level.
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2. The overall mean score of participation in hospital accreditation for patient
care group was at a high level. The mean scores of participation in each facet, were at
a high level in implementation, benefits and evaluation facets and at a moderate level of
participation in decision — making.

3. The overall mean score of participation in hospital accreditation for support
group was at an average level. The mean scores of participation in decision — making,
implementation, benefits and evaluation were at a moderate level.

4. The overall mean score of participation in hospital accreditation for employee
group was at a moderate level. The mean scores of participation in decision — making,
implementation and evaluation was at a moderate level and at a high level of participation
in benefits.

5. Problem and barriers in hospital accreditation of the patient care group were
unclear and discontinue communication and time limitation due to burden of work.

6. Problem and barriers in hospital accreditation of the support group were
unclear and discontinue communication, not understand the concept of hospital accreditation,
difficulty in changing traditional work pattern, and mnot enough group meeting.

7. Problem and barriers in hospital accreditation of the employee group were
lack of knowledge, not understand the concept of hospital accreditation and lack of

incentive,



