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Abstract

Workplace violence is currently a significant health problem but there is little existing
information. This study was conducted to explore types, frequency, sources, consequence, and
management of the violence among nursing personnel. The study population were 760
professional nurses, technical nurses, and helpers in community hospitals located in Chiang Rai
Province. Data regarding demographic characteristics, verbal abuse, and physical violence were
collected through the questionnaire developed by the researcher based on the literature review,
during March to April 2002. The data were analyzed using descriptive statistic. |

The results showed that:

1. The respondents, 81.3 percent of them, experienced verbal abuse and only 4.2
percent were physically assaulted in their workplaces. As far as frequency of the violent
incidents was explored, “seldom” was reported by the majority of the victims. The most
prevalent characteristics of verbal abuse was anger or verbal aggression (63.4%), while pushing
or dragging (53.2%), was commonly reported by the victims of physical violence;

2. The perpetrators of verbal abuse was likely to be patient s family members

(54.3%) while those of physical violence was mostly found to be patients (43.8%);

|



3. The feelings of the victims of verbal abuse was mostly idéntified as emotional
stress (56.7%) and anger (44.9%), while those of physical violence was anger 43.8 percent
and emotional stress 37.6 percent. Concerning low morale in their jobs, 81.7 percent was
indicated for verbal abuse and 59.5 percent for physical violence;

4. The victims of verbal abuse was likely to manage with the incidents by telling their
friends (63.2%) and explaining the perpetrators (62.2%), while the victims of physical
violence preferred walking away and avoiding the abuser (53.2%) and telling their friends
(43.8%). They were unlikely to co,mplete the incident reports, 81.9 percent for verbal abuse
and 87.5 percent for physical violence.

The results indicated that a large number of nursing personnel of community hospitals
experienced verbal abuse, which may affect their mental health and also job performance.
It is, thus, recommended that prevention programs and health services for victims be established

policy as a hospital.



