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Abstract

Patient-centered care is a part of hospital accreditation. An error that often occurs in
nursing care is a drug administration. To provide patient-centered care conceming drug
administration could prevent such error and bring out the patient’s satisfaction. The purposes of
this study were to describe level of patient-centered care conceming drug administration as
perceived by the nurses and the patients, and to compare their perceptions. The studied subjects
were 40 professional nurses working at 3 medical wards in a hospital and 164 patients receiving
drug administration from the nurse subjects. Data were collected by using questionnaires, and

analyzed by using frequency, percentage, mean, standard deviation and mean comparison.



The results revealed that 68 percent of the nurses perceived that the overall patient-
centered care conceming drug administration was at a moderate level, and 53-70 percent
perceived that the care of all 7 subscales were at 2 moderate level. Sixty seven percent' of the
patients perccived that the overall patient-centered care concerning drug adminisiration was at a
moderate level, and 59-70 percent perceived that the care of all 7 subscales were at a morderate
level. The mean scores of the patients’ perception, both the overall and the subscales, were less
than those of the nurses.

The results of this study could be used as databases for the improvement of the

patient-centered care concerning drug administration among the nurses in the future.



