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ABSTRACT

Head nurses are the first line managers responsible for the management of
patient care units and important people in quality care providing. The purposes of this
study were to examine and compate the level of practices of the head nurse role as
perceived by head nurses and staff nurses of community hospital Kamphaengphet
Province. The population included 23 head nurses and 158 staff nurses working at
community hospital Kamphaengphet Province. The instrument was a questionnaire
developed by investigator and collected practices of the head nurse role from literature
review. The content validity of this instrument was 0.98. The reliability was 1.00 for the
head nurses, and was 0.70 for the staff nurses. Data were analyzed by using irequency,
percentage, mean and standard deviation.

The results revealed that

1. The overall score of practices of the head nurse role as perceived by

head nurses was at a high level. When considered each role : counselor, advocator,



manager, co-ordinator, cate provider, leader and change agent were at high level. However,
the educator was at a moderate level and the researcher was at a low level.

2. Staff nurses perceived that head nurses practice their role at a high level.
When considered each role : advocator, manager, leader, counselor, co-ordinator, care provider
and change agent were at high level. However, the educator and researcher were at
moderate level.

3. The mean scores of practices of the head nurse role perceived by head
nurse was higher than those perceived by staff nurse for each role except leader and
researcher role.

The results of this study will be useful for nurse administrator for developing

advance head nurse tole especially educator and researcher role.



