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ABSTRACT

To provide quality nursing service at the Outpatient Department the nurse must respond
to the need of the client. In a service for the pediatric patient, the parents of the child must be
included. The purposes of this study were to study and to compare the needs and response
received among parents of pediatric patients at Qutpatient Department Maharaj Nakorn Chiang
Mai Hospital. The samples, purposively selected, were 150 parents who accompanied their
children to the Outpatient Department in September 2002. The instrument used for data
collection, developed by the investigator, was a questionnaire obtaining the demographic data of

parents and children, the data related to the needs and response received, and comments about
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Outpatient Department services. The data was analyzed by using descriptive statistics.



The results of the study were:

1. Needs and response received among the subjects were at a high level. When
considered by the 5 sub-scales; 1) information needs, 2) medical and nursing services needs, 3)
parents roles needs, 4) psychological needs, and 5} physical needs, both the needs and response
received were at a high level.

2. When compared the mean scores of the needs among the subjects with those of the
response received the significant differences at the level of .0001 between those of the overall and
the sub-scales of the two varjables were found.

3. The first five comments about Qutpatient Department services included the long
waiting time with inconvenient and delay services, some staff were impolite and not friendly, the
treatment counseling were insufficient, the small and poor ventilation of Outpatient Department, a
request for more instruction regarding proper self-care according to the type of illness and more
toys and cartoon books for the children.

The results of this study could be used as a guideline for improving services according
to the needs of the parents of the pediatric patients. This would increase the client’s satisfaction
and lead to the maintenance of the high standard and quality of nursing service within this

hospital.



